POCCUVICKAS] ®EJEPALIUS
O®EJEPAJBHBINA 3AKOH

O BHeceHMH H3MeHEeHHi B OTAe/IbHbIEe 3aKOHOAATE/ILHbIE AKThI
Poccuiickoii ®@eaepanuy No BONpocaM COBepIICHCTBOBAHHS NIPOBEACHHS
He3aBHCHMOI OlleHKH Ka4YecTBa YCJIOBHH OKka3aHHs yCJIyr OpraHu3alusiMi
B cepe KYJbTYpbl, 0XpaHbl 310POBbsl, 00pa30BaHHUs, CONHAILHOIO
obciy:xuBaHus U (peepaibHbIMH yUpe:RIeHUAMH
MEAHKO-COIHAJILHON IKCHePTH3bI

IIpunat I'ocynapctBenHOM lymoit 24 Hos6ps 2017 rona
Ono6peH CoBeToMm Pemepauuu 29 nosa6psa 2017 ropma
Cratba 1

Buectu B 3akon Poccuiickoit ®enepanuun ot 9 okTsaOps 1992 rona
Ne 3612-1 "OchoBsl 3akoHOmaTenscTBa Poccmiickoit @enepanu o KyasType"
(Bemomoctn Cnbe3na HapoAHBIX JemyTatoB Poccuiickoin Pepepauuu H
Bepxosroro Cosera Poccuiickoit ®enepauuu, 1992, Ne 46, ct. 2615; Cobpanue
sakoHojarenbcTBa Poccuiickoit ®enepauuu, 2004, Ne 35, ct. 3607; 2006, Ne 1,
ct. 10; 2007, Ne 1, cr. 21; 2008, Ne 30, ct. 3616; 2013, Ne 17, ct. 2030; Ne 27,

cT. 3477; Ne 40, ct. 5035; 2014, Ne 30, ct. 4257; Ne 49, ct. 6928; 2017, Ne 31,

[T



cT. 4783) cnenyoomuye U3MEHEHHS:

1) B cTathe 36"

a) HaWMEHOBaHHWE IIOCiie CcJIoBa '"KadecTBa" JONOJHHUTH CIOBOM
"ycioBuii";

0) B yacTd mepBOM ciloBa "KadecTBa OKa3aHWs YCIYyI OpraHM3alldsIMU
KyJIbTypbl' 3aMEHUTh CJIOBaMH 'KauecTBa YCIOBHUH OKa3aHWs YCIyT

"

OopraHu3alMsIMH  KyJIbTypbl', cClIOBa "O KauecTBe OKasaHWsA  YCIyr
OpraHM3aLMsIMH KYJbTYpbl' 3aMeHHUTH CIIOBaMHU 'O KayeCTBE yCIOBHH OKa3aHHsA
YCIIyT OpraHu3alisiMHi KyJIbTypHL';

B) YacCTh BTOPYIO U3JIOXKHTH B CIEAYIOIIeH peaaKIHu:

"HesaBucuMas  oOlieHKa  KadyecTBa  YCIOBUM  OKazaHUs  YCIyT
Opra"M3alysIMH KylbTyphl IpeAycMaTpHUBaeT OLIEHKY YCIIOBUM OKa3aHMs YCIIyT
10 TaKUM OOIOMM KPHTEPHAM, KaK OTKPHITOCTh M IOCTYITHOCTh HHPOpMauu 06
OpraHH3alldi KyJIbTYpbl; KOM(OPTHOCTb YCIIOBHH MpPENOCTaBIEHUS YCIYT;
n00pOXKeNnaTeNnbHOCTh, BEXIUBOCTh pabOTHUKOB OpraHW3aluii KyJIbTYDHI;
YAOBJIETBOPEHHOCTh YCIOBHSIMU OKa3aHUS YCIYT, a TaKXKe JOCTYIHOCTb yCIIyT
Iy MHBanunoB. HesaBucuMmas oOLieHKa KadecTBa YCIOBHM OKa3aHHUA YCIyT
OpraHu3alMsaMHU KyJIbTYpPBhl, OCYINECTBIIOIUMHU CO3JaHHe, UCIIOTHEHHE, [T0Ka3
¥ MHTEpIPETalUI0 IPOU3BEAECHMI TUTEPaTyphl U UCKYCCTBA, MpeaycMaTpUBacT

OLICHKY YCIOBMH OKa3aHHUS YCIYyr II0 TakUM OOMIMM KpHUTEepUsAM, Kak

OTKPBITOCTb H JOCTYITHOCTH PIH(bOpMaI_II/II/I 00 OopraHuv3salliy KYyJIbTYPBI, & TaKXK€



JOCTYITHOCTH YCIIYT [iJisl MHBAIAJIOB.";

T') 4aCTh TPETHIO TMOCTIE CIOBA "KavyecTBa' HOMOJIHHUTH CIIOBOM "yCIOBHMA";

) YaCTh YETBEPTYIO NPHU3HATH YTPATUBILIEH CUITY;

€) 4acTh IATYIO Tocie coBa "KadecTBa" NOMOJHUTH CIOBOM 'YCIIOBHR",
TIOCJIe CJIOB "CO3/IaHMs, HCIIOJIHEHHA" JOITOJIHUTE CJIOBOM ", ITOKa3a";

) 9acCTh MIECTYIO U3JI0KHUTH B CIIEAYIOIIeH peaaKiiu:

"B mensx co3mgaHus YCITOBHM i MPOBEACHHS HE3aBUCHMOW OLEHKH
KayecTBa yCIOBHM OKa3aHUs yCIyT OpraHu3alyusIMH KyJIbTyphl:

ObmecrBenHas namara Poccuiickoit Penepanyd 10 OOpalleHHIO
(denepanbHOTO OpraHa WCIONHUTENFHON BJIACTH, OCYINECTBISIONIETO (yHKIUH
10 BBIPabOTKE M peald3allid T'OCYJapCTBEHHON IOJWTHKH M HOPMATHBHO-
IIPaBOBOMY peTryJHMpOBaHHIO B cdepe KyInbTyphbl (Hajiee - yHOJIHOMOYEHHBIH
(enepanbHbI OpraH HCIOJHHUTEHHOW BJIACTH), HE TO3JHEE YeM B MECSUHBIH
CPOK CO J[HS IIOMy4YeHHs YyKa3zaHHOro oOpameHus ¢GopMHpyeT H3 4YHCIa
IIpecTaBUTENed 00IepOCCUIICKMX OOIECTBEHHBIX OpraHHU3allMid, CO3AaHHBIX B
LeNsIX 3allMTHl [IpaB ¥ UHTEPECOB I'paxKIaH, OOIIEPOCCHICKUX OOIIeCTBEHHBIX
o0beIMHEHHI WHBAIKUIOB OOIIECTBEHHBIH COBET IO MPOBEACHUIO HE3ABHCHMOIA
OLICHKM KadecTBa YCIOBHHM OKa3aHHS YCIyr OpraHW3alisIMH KYJIBTYDHL,
ydpeauTeneM KOTOpeIx sBiusiercs Poccuiickas  @enepanms, a Takxke
HEroCyJapCTBEHHBIMM OPIaHU3aLMAMH KyJIbTYpbl, KOTOPBIE OKa3bIBAIOT yCIYTH

B cpepe KyIbTyphlI 3a CYET CPeACTB (efepabHOrO GIOKETa, M YTBEPIKAAET €I0



cocraB. OOmecTBeHHas manata Poccuiickoit ®enepauuu uHbOpMUpyeT
YIOJHOMOYEHHBIH (enepaibHblii OpraH HCIOJHUTENBHOM BIACTH O COCTaBe
CO3MaHHOTO TIPU OTOM OpraHe OOIIECTBEHHOIO COBETa MO IPOBENEHUIO
HE3aBUCHMOM OIIeHKA KauecTBa YCIIOBUM OKa3aHUsA YCIyr OpraHHU3alisiMy
KynbTyphl. [lepedeHp opraHu3alldii KyJlbTypbl, B OTHOLICHHH KOTOPBHIX HE
IIPOBOAUTCS HE3aBHCHMAas OIleHKAa KadyecTBa YCIOBHH OKa3aHUS HMH YCIYT,
YTBEPXKAAETCS YITOJHOMOYEHHBIM (helepallbHbIM OpraHOM HCIOJHUTEIBHOM
BJIACTH C IIpeIBapUTENIbHBIM OOCYXXIeHHEM Ha YyKa3aHHOM O00IeCTBEHHOM
COBETe;

obmecTBeHHbIe manarel CcyOvekToB Poccuiickoit ®enepanyu  no
oOpallleHHI0 OpraHOB TIOCYJapCTBEHHOH BIacTH CyOBekToB Poccuiickoit
Oenepaii He MO3HEE Y€M B MECSYHBINA CPOK CO JHS MOJyYeHHUS YKa3aHHOTO
obpameHuss GOPMHUPYIOT W3 YMCNIAa [peicTaBUTENed  OOIIEeCTBEHHBIX
OpraHu3aliif, CO3JAaHHBIX B IENAX 3alUTHl MpPaB U HHTEPECOB TI'paxkaaH,
OOIIECTBEHHBIX OOBENMHEHWN WHBAIMAOB OOIIECTBEHHbIE COBETHI IIO
IPOBEICHUIO HE3aBUCHUMOW OIEHKM KadecTBa YCIOBUM OKa3aHWs YCIyT
OpraHU3alUsIMHU KYJIBTYPBl, KOTOPBIE PacIiOIOKEHbl Ha TEPPUTOPUAX CYOBEKTOB
Poccuiickoit ®enepanud u ydpeOuTEeIsIMH KOTOPBIX SIBISIOTCH CYOBEKTHI
Poccuiickoit ®enepanuu, MyHUIUNAIbHBIe oOpa3oBaHus (3a HMCKIIOYEHHEM
MYHHLUNAIBHBIX OpraHUW3alui KylIbTYPBl, B OTHOIIEHUH KOTOPBIX He3aBHCHMAs

OLICHKa IpPOBOJUTCA 06HIGCTB€HHI>IMI/I COBCTaMH, CO3JaHHBIMH TIpH OpraHax



MECTHOTO CaMOYIIPaBJIeHHUs), a TaKXK€ HEerocyJapCTBEHHBIMH OpraHH3alMsIMU
KyJBTYpBI, KOTOpble OKa3bIBAIOT YCIYyIHM B cdepe KyJIbTYpHl 3a CHET CpEICTB
COOTBETCTBYIOIIEro Oro/pkera Or0MKeTHOH crucTeMsbl Poccuiickoit @enepauuy, U
YyTBEPKIAIOT uX coctaB. OOmecTBeHHble manathl CyOBEKTOB Poccuiickoit
Denepauyy UHPOPMHUPYIOT OpraHbl TOCYJAapCTBEHHOH BIACTH CyOBEKTOB
Poccuiickoii ®epepaniii O coCTaBe CO3JaHHBIX @PU 3THX OpraHax
OOIIIECTBEHHBIX COBETOB II0 IPOBEJEHHIO HE3aBUCUMOM OLIEHKH KadecTBa
YCIIOBHU# OKa3aHUs yCIIyT OpraHU3aLMIMU KyJIbTypbI;

OOIIeCTBeHHbIE MajaThl (COBETH) MYHHUIMMAJIBHBIX OOpa3oBaHHMiA IO
oOpallleHHI0 OPraHOB MECTHOTO CaMOYIpaBIeHUs MYHUIMIAIBHBIX pPalilOHOB H
TOPOJCKHX OKpyroB BrpaBe (OpMHpOBaTh W3 YHCIA [IpelCcCTaBUTENEH
0OIIIeCTBEHHBIX OpraHMW3alliii, CO3JaHHbIX B LEJAX 3alllUThI IpaB U MHTEPECOB
rpaxxJia, o0IIeCTBEHHBIX 00beIMHEeHN HHBAIHIOB OOIIECTBEHHBIE COBETHI IO
MIPOBEJCHUIO HE3aBHCHUMOM OLIEHKH KadecTBa YCIOBHM OKa3aHHs YCIYyT
MYHHITUMTATBHBIMA ~ OpPraHM3alMsSMU  KyJbTYPBl, HHBIMH OpraHH3alHsIMU,
pacrmoiOKEHHBIMH Ha TEPPUTOPUSX COOTBETCTBYIOIIMX MYHHUIMIATbHBIX
o0pa3oBaHUil ¥ OKa3bIBAIOIIMMU YCIYTH B cdepe KyIbTyphl 3a CueT OF0HKETHBIX
ACCHTHOBaHMH OOKeTOB MYHHMIMNANBHBIX OOpa3oBaHMU, U YTBEpPXKAATh HX
coctaB. OOmiecTBeHHBIe NaNaThl (COBETH) MYHHULMNAIBHBIX 00pa3oBaHHM

“HGOPMUPYIOT OpraHbl MECTHOTO CaMOYTIPaBJIEHHUS O COCTAaBE CO3JaHHBIX IPH



9THX OpraHax OOIIECTBEHHBIX COBETOB IO TPOBEJSHHUIO HE3aBHCHMON OIIEHKH
Ka4yecTBa YCJIOBUM OKa3aHU YCIyT OpraHu3alusiMU KyJIbTYpHL";

3) B YacTH CeJbMOM TMocjie cioBa "KadecTBa' [OMOJHHUTH CJIOBOM
"ycioBHit", CIOBO "UeTBEpPTON" 3aMEHUTH CJIOBOM "IecToi';

M) 4aCTh BOCBMYIO H3JIOXKHUTH B CIIeAYIOIIEH peqaKiin:

"CoctaB 00IIECTBEHHOTO COBETa MO IPOBEACHUIO HE3aBUCHMOM OIEHKH
KayecTBa YCIIOBHH OKa3aHHWs YCIYr OpraHu3alusMH KyJbTYpHl (Hajiee —
OOIIECTBEHHBIN COBET IO HE3aBUCHMOW OILIEHKE KadecTBa) YTBEPXKIAeTCs
cpokoM Ha Tpu roxa. Ilpu dopmupoBanun OOIIECTBEHHOIO COBeTa IIO
HEe3aBHCHMO# OIleHKe KadecTBa Ha HOBBIM CPOK OCYILECTBISETCS M3MEHEHHE HE
MeHee TPETH ero cocrasa. B cocTaB oOIEeCTBEHHOTO COBETa MO HE3aBHCHMOK
OLIEHKE KauecTBa He MOT'YT BXOJWTh MPEACTABUTEIN OPraHOB roCyAapCTBEHHOM
BJIaCTH M OPraHOB MECTHOI'0 CaMOyIpaBlieHHs, OOIECTBEeHHEIX 00BheIMHEHHH,
OCYIIECTBISIOIIUX JEATENIFHOCTh B cdepe KyIbTYphl, a TaKKe PYKOBOAMTEIH
(ux 3amecTUTENH) X PaGOTHHKYU OpraHU3ANH, OCYIIECTBISIOIIHNX NeATEILHOCTD
B yka3aHHOH cdepe. [Ipu 3ToM 00IIECTBEHHBIH COBET MO HE3aBHCHMOM OIEHKE
KayecTBa IIpuBJEKaeT K cBoedl pabore mnpeacraBuTenei 0O6IECTBEHHBIX
oOBbeMHEHHH, OCYUIECTBIIOUIMX MAEATeIBHOCTh B cdepe KYIbTyphl, H
obIiecTBEHHOH Manathl Ui 00CYXAeHUs ¥ HOPMHUPOBAHUS PE3YILTATOB TAKOM
OLICHKH. Yucno 4ieHOB OOIIECTBEHHOTO COBETa IO HE3aBUCHMOM OIEHKE

KayecTBa He MOXKeT OBITh MeHee 4eM MATh 4elioBeK. UieHsl OGH.IGCTBGHHOI‘O



COBeTa M0 He3aBHUCHMOi OLIEHKE KadecTBA OCYIIECTBISIOT CBOIO IEATENHHOCTD
Ha oOmecTBeHHBIX Havanax. MHpopMalus o AeATeIEHOCTH COOTBETCTBYIOIIETO
OOILIECTBEHHOTO COBeTa 10 HE3aBUCHUMOI OIEHKE KadecTBa IIOIJIEKHT
pa3sMEeIEHNI0O OpraHoM TIOCYJapCTBEHHOH BIacTH, OpPraHOM MECTHOI'O
CaMOyTIpaBJIeHUs, TIpH KOTOPhHIX OH CcO3[aH, B  HH(OPMALMOHHO-
TeIeKOMMyHHKalMoHHOM cetu "HHTepHer" (manmee - cerb "MHTepHer") Ha
ouLHanbHOM caliTe COOTBETCTBEHHO YIIOIHOMOYEHHOTO (heAepalbHOTO OpraHa
HCIIOJTHUTENBHOM  BIAacTH, OpraHa HCIOJHUTENBHOM BIacTH CyObeKTa
Poccuiickoii @enepaniuy, opraHa MECTHOTO CaMOYTIpaBJieHus. "

K) YacTh JIEBATYIO M3JIOKUTh B CIeAyOIIel peaaKkiuu:

"Tlonoxenne 00 OOIMIECTBEHHOM COBeTe I10 HE3aBUCHUMOM OIIEHKE
KadecTBa YTBEPXKAAeTCsl OpraHOM TOCYHapCTBEHHOW BIAaCTH WM OPraHoM
MECTHOr0 CaMOYIIpaBlI€HUs, IIpH KOTOPBIX CO3JaH yKa3aHHBIN 0OINeCTBeHHBIH
coBeT.";

J) 9aCTh JECATYIO H3JI0XUTH B CIeNyIOIel peaaKkiuu:

"HesaBucuMmass  OIEHKa  KadecTBa  yCJIOBUH  OKa3aHHS  yCIyr
OpraHM3alMsIMH KyIbTYpPhl NPOBOJUTCS OOIIECTBEHHBIMH COBETaMH IIO
HE3aBHCHMOH OIICHKEe KayecTBa He dYalle 4eM OJMH pa3 B IOJ U He pexe 4eM
OJIMH Pa3 B TPH I'0fia B OTHOILIECHUH OJTHOM U TOM e opraHu3aluu.";

M) B YaCTH OJJMHHAJLIATOMU:

a03all epBbIii U3JI0XKUTH B CIIEAYIOIIEH peIaKiyu:



"O6uiecTBEHHEIE COBETHI 10 HE3aBHCUMOM OLieHKe KayecTsa:",

B a03ame TpeTheM cioBa "(GOpPMHUPYIOT NpeAJIOKEHUsA ML pa3paboTKU
TEXHHYECKOro 3aJaHud JUis OpraHu3allii, KOTOopas OcCyIecTBiIseT cbop,
06001eHre 1 aHAIA3 HH(POPMALIMK O KauecTBe OKa3aHHs yCIyT OpraHU3alUsIMH
KyJBTYpHI (ajiee — onepaTop),” MCKIIOUUTh, CJIOBa "'C OIEpaToOpoM" 3aMEHHTH
cioBaMM "C opraHmzanmeii, KOTOpas OCyIIeCTBIseT cO6op M 0000meHue
HHPOPMAITUH O KauecTBe YCJIIOBUHM OKa3aHWs yCIYr OpraHU3allHAMM KYJIbTYpbl
(manee — onepatop)";

a03all YeTBePTHIN ITPU3HATh YyTPATUBLIUM CHILY;

a63arl nATEIA Tocie ¢l1oBa "KavyecTBa" JOIMOIHUTH CIOBOM "yClIOBHE",

ab3an mecTod mocie cJoB "OLEeHKM KadecTBa" MOIIOJHHUTHL CJIIOBOM
"ycrnoBuid";

H) B 4YacTH [BeHaIlaToi cioBa "mo cOopy, OOOOIIEHWIO U aHaIU3y
HHGOpMalMd O KauecTBe OKa3aHWA' 3aMEeHHTh CJIOoBaMM 'mo cbopy u

"

0606meHni0 MHGOPMAIMd O KadecTBe YCIOBHM Oka3aHus', cioBa '3a
MpOBe/ICHHE HEe3aBUCUMOM OIIEHKM KauecTBa OKa3aHHUA" 3aMEHHUTH CIOBaMH '"3a
c6op 1 06061meHre HHPOpMAIMK O KaYecTBe YCIIOBHI OKa3aHus'";

0) B 4aCTH TPHHAIIATOM Iocie cjoBa "kKadecTBa' JOMOJHHTH CJIIOBOM

> 11

"ycnoBuii", ciioBa "B MeCSYHBIA CPOK" 3aMEHHMTH CJIIOBaMH "B TEYEHHE OJHOTO
Mecslia ¢ JaThl ee MOCTYIUIEHUA", JOTIOJHUTE CJIOBAaMH "1 OIIEHKEe JIeITENHHOCTH

HUX pPyKOBoAHUTEJeH";



m) ab3all TepBHI 4YacTH YETHIPHAANATON IMociie cjoBa '"KadecTsa'
JIOTIOJIHUTH CJIOBOM "yCIIOBUH";

p) B 9acTH MATHAALATOHN clI0Ba "HE3aBUCUMOM OLICHKM Ka4eCTBa OKa3aHUA
YCIyT OpraHu3aldsMH KyJIbTyphl' 3aMEHHTH CIIOBaMH "HE3aBUCHMOMN OLICHKH
KayecTBa YCJIOBHH OKa3aHHsA YCIYyr OpraHH3alUsIMH KyJbTyphbl, BKIIOYas
eMHBle TpeOOBaHMS K TaKoi HHGpoOpMaIyy,";

C) 4YacTh IIECTHAAUATYIO MOCJe CloBa "kauecTBa' HOIMOJHHUTH CIIOBOM
"ycnoBuit";

T) HOTOJIHUTH YaCThIO CEMHAIIATON CIEeYIONIero CONepKaHus:

"PykoBoguTeENnH TOCYHAPCTBEHHBIX W MYHHIHMNAIbHBIX OpraHU3aLUi
KyJIbTypbl HECYT OTBETCTBEHHOCTh 3a HEIPHHATHE Mep IO YCTPaHEHHIO
HEJIOCTATKOB, BBISBJIEHHBIX B XOJl¢ HE3aBHCHUMOM OIIEHKM KadecTBa YCJIOBHMA
OKa3aHHWd YCIyr OpraHH3alMsIMH KyJIbTYpbl, B COOTBETCTBHHU C TPYAOBBIM
3aKOHOJIATEIBCTBOM. B TpyHOBBIX AOTOBOpax ¢ PyKOBOAMTEISIMH yKa3aHHBIX
opraHu3allii KyJbTyphl B MoKa3aTend 3(pHeKTHBHOCTH paboThl PyKOBOIUTENEH
BKIIIOYAIOTCSL pe3yNIbTaThl HE3aBUCHUMOW OLIEHKM KayecTBa YCJIOBHMA OKa3aHHS
YyCIyr OpraHu3allisIMH KyJbTYphl M BBIIOJHEHHS IUIaHa IO YCTPaHEHHIO
HEJIOCTaTKOB, BBISABIIEHHBIX B X0OJ/ie TaKOH OLIEHKH.";

y) IOTIOJIHUTD YaCThIO0 BOCEMHAIIIATOM CIIEAYIOIMIETO CONESPIKAHMUS:

"Pe3ynbTaThl HE3aBUCMMOW OLIGHKHM KadecTBa YCIIOBHUH OKa3aHHS YCIIyT

OpraHu3allisiMH  KyJIBTYPbl YUYUTBHIBAIOTCS TIpH OleHKe 3(h(HEKTHBHOCTH
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JEATENIBHOCTH PYKOBOAMTENS  YIOJTHOMOYEHHOTO (elepalbHOro opraHa
HCIOJHUTENLHOM BJACTH, BBHICHIMX JODKHOCTHBIX JiMi (pyKOBOAMTENei
BBICIIMX HCIOJHUTEIBHBIX OpPraHOB TI'OCYJAapCTBEHHOH BJacTH) CyOBEKTOB
Poccutiickoit @enepaiud U pyKOBOIUTENEH OpPraHOB HCIIOIHUTEIBHON BIACTH
cy6pektoB Poccuiickoit denepanuy, pyKOBOAMTENEH OpPraHOB MECTHOIO
caMOyIpaBJieHHs.";

2) B cratse 36%:

a) B 4aCTH MEePBOM:

a03aI1 IEPBBIA U3JI0XKHUTH B CIIEYIOIIEH peaaKilin:

"Opranuzallid KyJbTypbl, yKa3aHHbl€ B YacCTU LIECTOM CTaThbH 36'
Hacrosmux OCHOB, 00eCIe4YMBAIOT OTKPBITOCTh M AOCTYITHOCTh CIIEAYIONIEH
undopmaiuu:";

abzar mecsAThIit mocite ciaoBa "KayecTra" JOMOIHUTH CIOBOM "yCIIOBHE";

0) 4acTh TpeThiO MOCIE clIoBa "KadyecTBe" HOMOJIHHUTH CJIOBOM "YCIIOBHH";

3) ab3ar nBaguaThId cTaThk 37 U3JIOKUTH B CIeAyIOLIeH peqaKuu:

"co3maHue YCIOBUH Jis OpraHU3alldi MPOBEIACHUS HE3aBHCHMOM OLICHKH
Ka4ecTBa yCIOBHMA OKa3aHUs yCIyT OpraHU3alUusIMH KyJIbTYpHI;'";

4) ab3ar; BOCBMOM YacTH TMepBOM CTaThbMl 39 M3NOKHUTH B ClemyloIei
peIaKIUu:

"co3maHue ycnoBHi Ui OpraHU3alliK IpOBEACHNS HE3aBUCUMOM OIEHKH

KayecTBa yCIOBHH OKa3aHMS yCIyT OpraHU3alluIMH KYJIbTYpEL;".
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Cratpa 2

Buectu B ®enepanbhbiii 3akoH 0T 24 Hos6ps 1995 roma Ne 181-03
"O coumanbHOM 3aimuTe HHBaMMIOB B Poccuiickoii ®enpepamuu" (Cobpanue
3aKoHoHaTenscTBa Poccuiickoit @eneparun, 1995, Ne 48, cr. 4563; 1999, Ne 29,
cT. 3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, cr. 4108; 2004,
Ne 35, c1. 3607; 2008, Ne 30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29,
cT. 3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, ct. 6928; 2016, Ne 1, ct. 14; 2017,
Ne 24, cr. 3485) cnenyromue W3MEHEHHUS:

1) crarpio 4 [OMOJHUTH IIyHKTOM 12" cnemyrommero conepxaHu:

"12") cosmaHme YCIOBHMIL I MPOBEIEHHS HE3aBUCHMOMN OLEHKH KayecTBa
YCIIOBHH OKa3aHus yCIyr dheaepalbHBIMU YUPEXKIECHUSIMH MEIUKO-COLMAIbHON
9KCHEepPTHU3bL;";

2) BcTarhe 8:

a) 4acTh MEePBYIO U3JI0KHUTh B CIEAYIOIIEeH pelaKIun:

"Meauko-colliasibHasi  3KCIEpTH3a  OCYILIECTBIAeTCS  (denepanbHBIMU
YUPEXKASHUAMHA MEAMKO-COLHAIBHON  OKCIIEPTHU3Bl, IOABEIOMCTBEHHBIMHU
(denepalbHOMY OpraHy HCIIOJHHTENBHOMN BIACTH, OCYIIECTBIAIOMEMY GQYHKIIMA
0 BBIpaGOTKE ¥ pealu3alldd T'OCYJapCTBEHHON IOJMTHKA U HOPMaTHBHO-
MIPaBOBOMY PeTYJMPOBaHHUIO B chepe coLMabHOM 3ammThl HaceneHus. [lopsook
OpraHM3aly U JIEATENBHOCTH (eiepallbHBIX YIPEKICHUH MeIUKO-COLUANbHON

IKCHEPTHU3BL OIPCHACIACTCA (bG)ICpEUIBHI;IM OpraHomMm HCTIOTHUTENIBHOM BJIaCTH,
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OCYIIECTBISIIONMM (PYHKIHMH O BBIpaOOTKE M peaam3allid I'oCyAapCTBEHHOM
HOJMTHKA M HOPMATHBHO-IIPaBOBOMY pPETYJIHpPOBaHHIO B cdepe colpaibHOU
3alIUTHI HaceaeHus.";

0) 9acTh TPETHIO JOMOIHUTH ITYHKTOM 8 CIIEAYIOIIEero COAEpKaHHs:

"8) obecrieueHne YCIOBHH ISl TPOBEIEHUS HE3aBUCUMON OLICHKH
KauyecTBa YCJIOBUIl OKa3aHWs YCIyr (eflepaIbHBIMH YUYPEXKIECHUSMU MEIUKO-
COIIHAIBHON 3KCTIEPTHU3EL";

B) JIOIIOJHUTE YaCTAMH IIATOH - CEIbMOIi CIIeIyIOIIEero COAEePKaHUS:

"®emepanprHOoe  YUpEXKICHHE  MEAWKO-COLMAIBHOH  IKCHEpPTH3BI
dopmupyer oOIIeHOCTyIIHBIE HWHGOPMAIMOHHEIE PEeCypChl, COAEpIKallue
HHQOPMALIMIO O €ro JedATeNbHOCTH, M o0eclieyrBaeT JAOCTYH K JaHHOM
HHGOpPMAIIHH IIOCPEACTBOM €€ pa3MelleHHs Ha HHGOPMAIlMOHHOM CTEeHIE B
MOMENIEHHH (PelepalbHOTrO YUpeXKISeHHS MeIUKO-COLMATBHON AKCIepTU3hl, B
HHGOPMALIMOHHO-TeIEKOMMYHUKaIMOHHOW ceTd "WHTtepHer" (maiiee - ceTh
"HHTepHET"), B TOM UKcie Ha OQULHUATIEHOM CaiiTe TaKOro YUpekKICHUS.

®denepanpHOe yupexaeHue MEINKO-COLIMATIEHOM KCIEPTU3BI
obecrieunBaeT OTKPBITOCTD ¥ IOCTYITHOCTD ClIEeAyIomeii HHGOpMaIlHu:

1) mara co3ganus (eepaabHOTO YUPEXKIEHHS MeIUKO-COLHATBHOR
OKCIIEPTU3bl, HAWMEHOBAHHE €r0  YUpEeOWTeNls, MECTO  HaxOXIECHHUSA
GdenepalbHOIO yUpeKACHUS MEIUKO-COLUATBHON SKCIIEPTU3bI U ero (HUIHAIOB

(npu Hanw4uu), rpaduk paboThl, KOHTaKTHBIE TeledOHEI, aapeca IeKTPOHHOM
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OYTHl, MH(pOpPMALHA O PYKOBOAMTEJE, €r0 3aMECTHUTENSX, PYKOBOAMTEILIX
¢unuanoB (Ipd HMX HAIMYHAH), TEPCOHAIBHOM cocTaBe pabOTHHUKOB (C
yKa3aHHEM C HMX COIJIacHs YpOBHS 00pa3oBaHMs, KBaJU(MKAOWK K OIBITa
paboThl);

2) crpykrypa (enepaJbHOrO  yUpEKAECHUS  MEOMKO-COLUAIbHOM
9KCIIEPTHU3BL;

3) mopsAHOK oOKazaHWA YCIyr ¢eepalbHbIM YUpPEXKACHHUEM MEINUKO-
COLMAIBHOM IKCIIEPTH3HI;

4) MaTepHalbHO-TEXHHYECKOE OCHallleHUue (enepalbHOrO YUPeKICHU
MEIMKO-COLIMAIbHOM SKCIIepTH3El (Hayinyhe OOOPYIOBAaHHBIX IOMEUIEHUH s
IpPeNoCTaBIEHUS YCIyr'H, B TOM YHCJIE€ IIOMELICHHH, OCHAIEHHBIX
CIeIaJIbHBIM ~ JUAarHOCTHYECKUM 0O0OpyJOBaHHEM Ui OLEHKH CTEeleHH
BBID@KEHHOCTH HapylIeHHbIX (YHKIMH, JOCTYyn K HHQOpMauud O
JeATeNbHOCTH (efepallbHOTO YUPEKACHUS MEIUKO-COLUANIBHOW 3KCHEePTH3BI,
pa3MelieHHOH Ha WHPOPMALMOHHOM CTEHAEe B IIOMELIEHUH JaHHOTO
yupexaeHus, B cetd "UHrepHer");

5) undopmanus, pa3MelleHHe W OIyONIMKOBaHHWE KOTOPOH SIBIISIOTCS
ofs3aTenpHBIMM B COOTBETCTBHM C  3aKoHoAarenbcTBOM  Poccuiickoit
®Denepanuy;

6) komus ycraBa ¢enepalbHOTO YUpexIeHHS MeIUKO-COLHaThHOM

9KCIIEPTHU3HL;
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7) Komus JWIEH3WH Ha OCYIIECTBIECHHME [EATEIBbHOCTH, IOJIekKallen
JHMIEH3UPOBAaHHI0O B COOTBETCTBMH C 3aKOHOJATENBCTBOM Poccuiickoi
Qenepanuy;

8) nrdopmanms 0 MPOBEJCHUH HE3aBUCHUMOM OLICHKH Ka4ecTBa YCIOBHM
OKa3zaHHsg  ycuyr  (QemepaipHBIM  YYpPEXKACHHEM  MEIUKO-COLUANbHON
3KCIIEPTH3EL,

9) wuHas wuHbOpMaums, onpenensemas (elepanlbHbBIM  OpPraHOM
MCIIOJIHATEIEHOM BIACTH, OCYIIECTBISIIOIIAM (QYHKIUH 10 BBIpabOTKE H
pealu3allMi  TOCYAapCTBEHHONM  IOJMTHMKH W  HOPMAaTWBHO-IIPaBOBOMY
peryIupoBaHuio B cepe COLMANBHOM 3aIMTHl HaceleHHud, HeoOxoaumMas A
MIPOBEICHUS] HE3aBUCUMOM OIEHKM KayecTBa YCIOBHM OKa3aHHMi YCIyr
(dheneparbHBIMU YUPEKACHUSIMH MEIUKO-COL[HAIBHOM IKCIIEPTH3HL.

Nndopmanms, ykazaHHas B 4YacTM I1IeCTOM HACTOSILEH CTaThy,
pasMelnaeTcs Ha OQHUHANBHBIX caiiTax (enepanbHBIX YyYpeXIECHHH MeIUKO-
COLIHAJILHOM KCIIEpTU3sI B ceTH "MHTepHET" B COOTBETCTBUHM C TPeOOBaHHUIMH K
ee ComepXaHHIO W (popMe NpenocTaBIeHMS, YCTAaHOBIEHHBIMH (eaepanbHbBIM
OpraHOM HCTIOTHUTENHHON BIIACTH, OCYIIECTBISIONMM (QYHKIIUHU 110 BHIPabOTKE
U pealu3allid TrOCyJapCTBEHHOW IIOJIMTHUKH M HOPMAaTHBHO-IIPaBOBOMY
PEryJIMpOBaHHIO B cpepe COIHaIbHOM 3aIUThI HaceleHus. "

. ol
3) rnaBy Il nomonHUTH cTaThell 8 CIemyIOIEro COAepKaHuUs:
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"Cratss 8'. He3aBHCHMAS OIIEHKA KA4€CTBA YCJI0OBHI 0KAa3aHUSA YCIYT
(denepaabHbIMH YHPeXKACHHAMH MEAHKO-COLHATbHOH
IKCHEePTH3bI

He3zaBucuMas olieHKa KadecTBa YCIOBUH OKa3zaHUs yciIyT (elepalbHbIMU
YUIpEXIEHHUIMH MEINKO-COLMANLHOM 3KCHEePTU3bl SABISAETCS ONHOH U3 (opM
OOIIECTBEHHOTO KOHTPOJS W MPOBOOUTCI B LENSX IIPedoCTaBICHHUS
mojiyyaTelisiM ycIyr HWHQOpMAamMM O KadyecTBe YCIHOBHM OKa3saHUS YCIyr
benepanbHBIMU YUPEXKIECHUIMH MEIUKO-COLIMATBHON 3KCNEPTU3BI, a TaKXKe B
1IEJISX NOBBIIIEHUS Ka9eCTBA UX JIeATeIIbHOCTH.

He3aBucuMas olleHKa KauecTBa YCIIOBHUI OKa3aHUA ycIyr ¢enepalbHbIMU
YUPEKICHUAMU MEIUKO-COLMAIBHON HKCHEPTU3bl HE IPOBOAHUTCS B IEAX
KOHTPOJIS 32 000CHOBaHHOCTBIO NPUHUMAeMBIX (efepaibHBIMH YUPEKICHUAMH
MEIMKO-COIMAbHOM SKCIEePTH3bl pelmIeHHHd O TMOTpeOHOCTH B  Mepax
COILIHAJIFHOM 3alllMTHl, BKIIOYAs peabUNMTaIlfio, ONpelesseMoid Ha OCHOBE
OLIEHKM  OrpaHMYeHHMA  KU3HENEATCIIbHOCTH,  BBI3BAHHBIX  CTOMKHM
paccTpoicTBOM (DyHKIIMI OpraHusma.

HesaBucumas onieHka KadecTBa yCJIOBHI OKa3aHMs YCIYyT deepaibHbIMU
YYPEeKIACHUAMH MEOUKO-COLUATBHON J3KCIEPTU3bl IpeaycMaTpuBaeT OLIEHKY
YCIIOBUH OKa3aHUs YCIYI MO TakuM OOIIMM KPHUTEPHSAM, KaK OTKPHITOCTh H
JOCTYNIHOCTh HH(popMamuu o0 yYpeXKACHHH; KOM(POPTHOCTh YCIOBHH
MPEAOCTABIECHHs YCIYTH, B TOM YHUCIEe BpeMs OXUIaHWA €€ INPeOCTaBICHUS;

I.[O6pO}I(eJIaTeJ'IBHOCTB, BEKIINBOCTD pa6OTHHKOB YUPCIKIACHUS,
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YAOBJIETBOPEHHOCTh YCIOBHUSMM OKa3aHHs YCIYT, a TAKXKe JOCTYIHOCThb YCIYyT
JIJIs THBAJIH/IOB.

He3aBrcuMas olleHKa KavecTBa yCIOBHUI OKa3aHHUs yCIyT (eaepabHbIMU
yUpeXKIEHUIMH MEAUKO-COLIHANIBHOM 3KCIEePTHU3EI IIPOBOJUTCS B COOTBETCTBHH
C TIOJOXEHMSIMH HacTosmel craTed. [Ipw npoBeacHUM HE3aBUCUMON OLEHKH
Ka4yeCTBa YCJIOBUH OKa3aHUA YCIyr (elepalbHbIMH YYPEKICHHAMH MEIHMKO-
COLIMAIPHOM OKCIIEPTU3Bl HCIONB3yeTcs OOMmMenocTynHas uHpopMalus o
benepalbHBIX YUYPEKIACHUIX MEIUKO-COLMAIIBHOM JKCIEPTHU3BI, pasMmellaeMas
TaKk)xe B (popMe OTKPBITHIX JaHHBIX.

B uensx co3maHus yCIOBHWM IS OpraHU3alUy NPOBEACHUS HE3aBUCUMOM
OLICHKM KadyeCTBa YCJIOBHH OKa3aHHS ycIyr (elepalbHBIMH YUpexACHHUIMHU
MEIHKO-COLMATBHON  okcriepTw3bl  OOmecTBeHHass mnanata Poccuiickoi
®enepanuy o obpaiieHuo ¢enepalbHOr0 OpraHa UCIOIHWTENBHON BIIACTH,
OCYIIIECTBIIAIONIEro (GyHKIMK 10 BBIpabOTKe W peamu3allii rocydapCTBEHHOM
TOJIUTHKH ¥ HOPMAaTHBHO-IIPABOBOMY pETryJIMPOBaHHIO B cdepe COLHMaTIbHOU
3alIUTHl HACENICHWs, HE TO3JHee 4YeM B MECAYHBIA CPOK CO IHSA IOJydeHUs
yKazaHHoro  oOpamenus  ¢gopMHpyeT K3  4YHCla  MpelcTaBUTENeH
00IIepOCCHICKMX OOINECTBEHHBIX OpraHW3alMi, CO3MAHHBIX B IEIAX 3allHThI
[IpaB ¥ WHTEPECOB Tpak[IaH, OOIIEepOCCHHCKHX OOILIECTBEHHBIX OO0beIUHEHMIA
WHBAIAJOB OOINECTBEHHBIH COBET IO IPOBEIEHUIO HE3aBHCHMOM OIEHKH

KayecTBa YCIIOBUM OKa3zaHHs yciyr (elepalbHBIMU YUIPEXKAECHUIMH MeIUKO-
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COLIMAJIbHOM SKCIIEPTH3Bl W yTBepxkaaeT ero coctaB. OOlnecTBeHHas nanara
Poccuiickoit @enepanun uHbpopMHUpPYeT deAepaTbHbId OpraH UCHOJHUTEIbHON
BJIaCTH, OCYIIECTBISAIOMUN (YHKIMHA 1O BbpabOTKe M  pealu3aluu
rocyJapCTBEHHOW MOJWTUKHA W HOPMAaTHBHO-IIPABOBOMY pEryJIHpPOBaHHUIO B
chepe COLMANBHON 3aIMTHl HACEJEHHs, O COCTaBE CO3JaHHOIO IIPH 3TOM
opraHe 00IIECTBEHHOTO COBETA IO MPOBEJCHUIO HE3aBUCHUMO# OLICHKU KadyecTBa
YCJIOBHH OKa3aHUs yCIyr (eaepalbHbIMH YUPEKACHUAMA MEINKO-COLMAIBHON
SKCIEPTHU3bI (Iajiee — 0OIIeCTBEHHEBIN COBET IO HE3aBUCUMO# OIICHKE KauecTBa).

Ilokazarenu, xapakTepusyrome oOIUe KpPUTEPHHM OLIEHKHM KadecTBa
YCIIOBHH OKa3aHUA YCIYyT (elepallbHBIMH YIPEKIAESHUIMH MeIUKO-COLMaIbHON
DKCNEpPTHU3bl, YCTaHaBIMBAIOTCA (elepalbHbIM OpPraHOM HCIIOJHMTENbHON
BJIACTH, OCYILIECTBISIOMMM (YHKIMM 10 BbeIpabOTKE ¥  pealu3aluu
TrOCyAapCTBEHHOW IMONUTUKMA M HOPMATHBHO-IIPABOBOMY PpETYIHPOBAaHUIO B
chepe colMaNbHOM 3alllUTHI HAaCENIEHUs, C IIPeBapUTEILHBIM 00CYXIeHNEM Ha
00IIeCTBEHHOM COBETE 10 HE3aBHCHMOM OLIEHKe KayecTBa.

CocrtaB 0O0IIECTBEHHOr0 COBeTa II0 HE3aBHUCHMOM OIICHKE KavyecTBa
yIBepXKAaeTcs CpokoM Ha Tpu ropa. Ilpu dQopmupoBanum 0061€CTBEHHOTO
COBETa II0 HE3aBUCHMOM OLICHKE KadeCcTBa Ha HOBBIM CPOK OCYIIECTBIISAETCSH
H3MEHEHUE He MeHee TPETH ero cocraBa. B coctaB oOmiecTBEeHHOTO COBETa TIO
HE3aBHUCHMOH OIlEHKE KadecTBa HE MOIYT BXOAWTH NPECTABUTENH OpPraHoB

rocynapCTBeHHof/i BIaCTH W OpPraHoB MECTHOI'O CaMOYHPaBJICHHS, a TaKxkKe
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PYKOBOAMTENH (MX 3aMECTHUTENH) M padOTHUKH (eAepalbHbIX Yy4YpeKICeHUH
MEIHKO-COIIMAIbHOM BKcrepTu3sl. IIpM 3TOM 0oOIIecTBEHHBIM CcOBET IO
HEe3aBHCHMO OLIEHKe KadyecTBa MpHUBJIEKaeT K CBoed paboTe IpeacTaBUTENEeH
O6miectBenHoi mnanatel Poccumiickoit ®Pepeparuu a1 oOCYyXKIEHHA U
GOpMHPOBaHUSA pE3yNbTaTOB TakOW OLEHKH. UHCIO 4IeHOB OOLIECTBEHHOIO
COBeTa 1O HE3aBHCHMOM OIIEHKE KadecTBa HE MOXeT ObITh MEHee 4eM IISTh
yesioBeK. UieHbl OOIECTBEHHOI'O COBETa MO HE3aBHCHMOM OLEHKE KadecTBa
OCYILECTBIIAIOT CBOIO JEATEIHHOCTh HA OOIIECTBEHHBIX Hayanax. MHdopmanus
O JeATeNbHOCTH OOIIEeCTBEHHOr0 COBeTa IO HEe3aBHCHMMOM OIICHKE KadecTBa
IIOJIEXXHT pa3MeIleHui0 (elepalbHBIM OpraHOM HCIIOJTHUTENBHONW BIACTH,
OCYIIECTBISAIONMM (YHKIIHH IO BhipaOOTKEe M pealu3allill IOCyJapCTBEHHOM
TIOJIATHKH ¥ HOPMAaTHBHO-TIPABOBOMY DPETYJIIMPOBAHHIO B Ccepe COIHalbHON
3alllATHl HaceJIeH!s, Ha CBoeM oduIMalbHOM caiiTe B ceTH "HHTepHeT".

[MTonmoxxenue 06 0OMIECTBEHHOM COBETE I10 HE3aBHCHMOM OLIEHKe KadyecTBa
yIBepxnaaercs  (denepadbHBIM =~ OpraHOM  HCITOJNIHUTENBHOM  BNAcCTH,
OCYIIECTBISIONMM (YHKIIUU II0 BEIpa0OTKE M peaau3aliyi I'oCyJapCTBEHHOH
MONUTUKA U HOPMATHUBHO-TIPAaBOBOMY PperyJIHPOBaHHIO B cdepe ColuaibHON
3aIUThl HaCeJleHHS.

He3aBucuMas olleHKa KauecTBa YCIOBUN OKa3aHHsA YCIyT ¢eiepaibHBIMU
YUPEXKIECHUSIMH MEIUKO-COLIMATIEHOM IKCIEPTU3bI IIPOBOAUTCSA OOIIECTBEHHBIM

COBETOM IO HE3aBHCHMOM OLIEHKE KaueCTBa HE Halmne 4€M OJIMH pal3 B I'oJ U HE
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pexe YeM OJMH pa3 B TPU ro/la B OTHOLIEHHH OJHOI'O U TOT'O )K€ yUpexACHHU.

OO01ecTBEHHBIH COBET 0 HE3aBUCHMOM OIIEHKE KadecTna:

1) onpenenser mepedeHb (QelepalbHBIX YUPEXKIECHHA MeIUKO-
COIMAJIBHOM SKCIEpPTH3Bl, B OTHOIIEHHH KOTOPBIX NMPOBOAMTCS HE3aBHUCHMAS
OlleHKa KadecTBa YCJIOBHH OKa3zaHHS yCIyr (elepaibHBIMH YUYpexXAEeHUIMH
MEIUKO-COLIHAIEHON SKCITEPTU3EL;

2) npuHMMaeT ydYacTHe B PacCMOTPEHHHM MPOEKTOB IOKYMEHTAaLHMH O
3aKymke paboT, YCIyr, a TakXe IPOEKTOB TI'OCYHAapCTBEHHBIX KOHTPAaKTOB,
3aKIfO4aeMbIX  (elepaJbHBIM ~ OpraHOM  HCIONHHUTENBbHOM  BIACTH,
OCYHIECTBIISIONINM (QYHKIHH 1O BHIpabOTKe U pealm3allid rocyJapCcTBEHHOH
TIOJIMTAKA M HOPMAaTHBHO-IIPABOBOMY DETYJIHPOBAHHIO B cdepe COLHaIbHOM
3alIMTHl HACEJEeHHsA, C OpraHu3aluell, KoTopas ocyliecTBiseTr cbop H
06061enne HHPOPMALIUK O KayecTBe YCIOBUH OKazaHUS yciyr denepalbHbIMU
YUPEeXISHUSIMH MeIUKO-COLHAIBHOM SKCIepTH3bI (aee - oreparop);

3) oCyIIecTBIseT HE3aBHCHMYIO OIEHKY KauyecTBa YCJIOBHH OKa3aHMS
ycrnyr denepalbHbBIMUA YUPEXACHUIMH MEIUKO-COLUAIBHOM 3KCIIEPTU3EI C
ydeToM HHGOpMalUy, IPeJOCTaBIIEHHON OTIepaTopoM;

4) npencrasnser B (enepalbHBIA OpraH MCIOJHUTENLHONW BJIACTH,
OCYIIECTBIIAIOMNNA (YHKIMHA 1O BBIpabOTKE M peajn3alliél rocynapCTBEHHON
IIOJIUTUKA U HOPMATHBHO-IIPABOBOMY PETYJIMPOBAaHHIO B cepe COLMATHHOU

3allUTbl HACCJICHUA, pPE3YJIbTaThl HE3aBHCHUMOH OIIEHKH KadecTBa }’CJIOBI/Iﬁ
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OKa3aHUA YCIyr (QenepalbHBIMM  YYPESKACHMSIMH MEIUKO-COLHAIbHOM
SKCIEPTHU3BI, @ TAK)Ke MPeIoKeHHs 00 yIyJIlIeHUH Ka4eCTBa UX JeSTeIbHOCTH.

3akmodYeHHe TOCYHapCTBEHHBIX KOHTPAaKTOB Ha BBINIOJNHEHHE pabor,
OKa3aHue yCIyr 1mo c6opy U 0000IeHnI0 HHGOpMAIIMK O KadyecTBe yCIOBHH
OKazaHus yCIyr (QemepalbHBIMH  YYpPSKICHUSIMU  MEAHUKO-COIHAIbHOM
SKCIIEPTH3Bl  OCYIIECTBIAETCS B COOTBETCTBHUM C  3aKOHOJATEIHCTBOM
Poccuiickoit Pefepaiid 0 KOHTPAKTHON cHCTeMe B cdepe 3aKylnoK TOBapoOB,
paboT, ycuyr ajs obecrieueHHs rocyJapCTBEHHBIX M MyHHLUHNAIBHBIX HYXI.
denepanbHbIi Opral UCTIOJIHUTENBHONW BIACTH, OCYILECTBILIIOMMHE YHKIHN I10
BeIpabOTKE W peanu3allii TOCyJapCTBEHHOM IONWTHKH K HOPMAaTHUBHO-
MIPaBOBOMY peTyJIMPOBaHMIO B cdepe COIMAILHONW 3alllUThl HaceleHHs, IO
pe3yibTaTaM  3aKIOUeHHMs] YKa3aHHbIX TOCYJAapCTBEHHBIX  KOHTPAakKTOB
odopmisieT perienue o6 ompeneseHHH OIepaTopa, OTBETCTBEHHOIO 3a cOOp M
06061ieHre nHpopMaIMK O KayecTBe YCIOBHH OKa3aHUsA yCIyT denepalbHbBIMUA
YUPEKIACHAAMUA  MEIOUKO-COLMANIBHOM  DKCHEepTH3Bl, a  Takke  IpH
HEOOXOAUMOCTH TPEJOCTABIET ONepaTropy OOILIeNOoCTyNHYI0 HH(OpMAIUIO O
HOEeITeBHOCTH 3TUX YyUYpPEeXKIeHHH, GOpMHPYeMyI0 B COOTBETCTBHH C
roCyJapCTBEHHON U BeJIOMCTBEHHOM CTATHCTUYECKOH OTYETHOCTHIO (B Ciiydae,
eclid pAaHHas wuHQOpMaIMs He pa3MelleHa Ha OQHIUAILHOM caiiTe
(denepalbHOTO  YUYpeXAEHUS MEIHKO-COLUANbHOM 3KCIEepPTU3Bl B  CETH

"Untepuet").
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IMocTynuBinas B (QenepalibHbii OpraH HCIOIHUTENBHOM BIACTH,
OCYIIECTBIAIOMMHA (QYHKIHU 1O BHIpabOTKEe M pealus3allMid rocyAapCTBEHHOH
[IOJIMTAKH H HOPMATHBHO-IPABOBOMY DEryJIMPOBAaHUIO B cdepe COLHaIbHOM
3alUTHl HacelleHWs, HHQOpMalys O pe3ynbTaTaX He3aBUCHMOH OLEHKH
KayecTBa YCJIOBHH OKazaHHs yciyr (elepalbHbIMH YYPEXICHHSIMH MeEAHKO-
COLIMANBHOM SKCIEePTU3bl NOIJIEKHUT 0053aTeIbHOMY PacCMOTPEHHIO MM B
T€YeHHe OJHOT0 Mecsila C JaThl €€ IMOCTYIUIEHHWS M YYUTBHIBA€TCS MM IIpU
BEIpabOTKE Mep II0 COBEPIUCHCTBOBAHHIO [JEATEIBHOCTH (eaepaibHbIX
YYpEeXICHUNA MEIUKO-COLMANBHON DKCIepTU3bl M OLCHKE [eATeNbHOCTH HX
PYKOBOJHUTEIIEH.

Nudopmanus o pedynbraTax He3aBUCHMON OLIEHKH KayecTBa YCIIOBHHM
OKasaHWd YyCIyr ¢enepalbHBIMM  YYpEXKIECHHSIMH  MEIUKO-COLUAIBHON
9KCIIepPTH3bl pa3Meniaercs (elepalbHbIM OpPraHOM MCIIONHUTENIBHOR BIACTH,
OCYIIECTBISIIOIUM (PyHKLIMU MO BBIpabOTKE M peaju3allié IocyIapCTBEHHOMN
TIOJIUTUKA W HOPMaTHBHO-IIPaBOBOMY DETYJIMPOBAHHUIO B Cdepe COLMalbHOM
3aIUTHl HAaceIeHHs, Ha OQHUIMAILHOM caliTe Ui pa3MelleHus uHpopMauu o
TOCYHApCTBEHHBIX ¥ MYHHMIMNAIBHBIX Yy4YpexxIeHUusXx B cetd "HHTepHert".
CocraB MHpOpMaL¥MK O pe3yibTaTax HE3aBHCHMON OLEHKM KadyecTBa YCIOBHH
OKazaHus ycIyr (¢enepalbHBIMH  YUYPEKACHUIMH  MeIUKO-COIMATBHOM
SKCHEpTH3bl, BKIIOYas eIUHbIe TpeOOoBaHMs K Takod WHGOPMAIMH, W TOPSIOK

€¢ pasMCHICHHA Ha OCI)I/IIII/IEUIBHOM caiite A7 pasMCIUICHUA I/IH(I)OpMaHI/II/I 0
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TOCYAapCTBeHHBIX M MYHHUIMIAIBHBIX YyuYpexacHusx B certd "HHrtepHer"
omnpezelstoTcss yrnonHoMmoueHHBIM IIpaButensctBoM Poccuiickodt ®enepanyu
¢denepanbHBIM OPraHOM HCIIOJIHUTENBHOH BIIACTH.

QenepanbHblii OpraH HCHOMHUTEIBHOM BIIACTH, OCYILECTBIISAIOMIMMT
¢yHKIME 1O BbIpabOTKE M pealu3allid TOCYyJapCTBEHHOH IONMUTHKA H
HOPMAaTHUBHO-IIPABOBOMY pEryJlMpOBaHHIO B cdepe COLMAIbHOM 3allUTEHI
HacelleHWS, a Takke (QelepanbHble YUYPEKICHUS MEAUKO-COLUAIBHOM
IKCIIEPTH3E! 00eCIIeYHBalOT Ha CBOMX O(UIIMANLHBIX caiiTaX B ceTH "WHTepHeT"
TEXHUYECKYI0 BO3MOXXHOCTh BBIp@XEHHWS TpaXIaHaMHd MHEHHH O KadecTBe
YCIIOBHH OKa3aHUA YCIyT (elepalbHBIMH YIPEKICHUIMH MEAUKO-COIMaTEHON
3KCIIEPTH3BIL.

PykoBogurenu  ¢efepalbHBIX  YYPEXKIOCHHH  MEIUKO-COLMaTbHOM
9KCNEpPTU3bl HECYT OTBETCTBEHHOCTH 3a HENPHUHATHE MEpP IO YCTPaHEHHIO
HEJIOCTAaTKOB, BBISIBICHHBIX B XOJi¢ HE3aBUCHMOU OIIEHKH Ka4eCcTBa YCIOBHH
OKazaHus yCIyr QeIepaJbHBIMH  YUPEeXIEHUSIMH  MEIUKO-COUHAIBLHOM
3KCIIEPTU3bl, B COOTBETCTBHHM C TPYAOBHIM 3aKOHOJATENbCTBOM. B TpyHOBBIX
JOroBOpax C pYKOBOJMTEISIMM YKa3aHHBIX VYYPEKICHHA B TIOKa3aTelH
3G¢peKTHBHOCTH  pabOThl  PYKOBOAUWTENEH  BKIIOYAIOTCH  Pe3yJIbTaThI
HEe3aBHCHMOH OIIGHKM KadecTBa YCIOBHM oOKa3aHMi yciayr (QenepaibHbBIMH
YUpEeXKACHUSIMHA MEOUKO-COIMAIBHON JKCIEPTHU3bl M BBIMOJHEHHUS ILIaHA II0

YCTpaHCHHUIO HEQOCTATKOB, BEISIBJICHHBIX B XOJiE TaKOU OLICHKH.
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Pe3ynbTaThl HE3aBHCHMOW OLIEHKM KadyecTBa YCJIOBUM OKa3aHHS YCIyT
denepaTbHBIMA YUpEeXKACHUIMH MeIUKO-COLUaIbHON SKCTIEPTHU3HI
YYHUTHIBAIOTCS TpU OIEHKE 3(O(PEKTUBHOCTU HNEATENBHOCTH PYKOBOIUTENSA
(benepalbHOTO OpraHa MCHOJHUTENBHOM BIACTH, OCYILECTBIAIOMIEr0 QYHKIHH
1o BbIpabOTKe K peaNn3allil I'OCYJapCTBEHHOW TIONUTHKA U HOPMATHBHO-
IIPaBOBOMY PETyJIMPOBaHUIO B cepe COMMAIbHOM 3aIlUTHI HaCeICHHUS.

KonTpomns 3a cobmoieHneM nporeayp npoBeeHUs He3aBUCUMOMN OIEHKH
KadecTBa YCJIOBUH OKa3aHUS YCIYyr (elepalbHBIMH YUPEKIECHUIMH MeIUKO-
COIMANIBHOM  DKCIEPTU3Bl  OCYIIECTBIAETCS B COOTBETICTBHH €
3aKkoHOzarenscTBOM Poccuiickoit @enepanum.”.

Cratbs 3

Buectn B @epepanbHblii 3akoH OT 6 okTaOps 1999 roma Ne 184-®3
"O6 o6mux NpUHIMNIAX OpraHU3alliH 3aKOHOATENbHbIX (MIPEACTaBUTEILHEBIX) U
MCHOJHUTENBHBIX OpPraHOB T'OCYJapCTBEHHOW BIAaCTH CyOBeKTOB Poccuiickoii
Denepanun” (Cobpanue 3akoHomatenscTBa Poccuiickoit Pepepanuu, 1999,
Ne 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, c1. 17, 25; 2006, Ne 1, ct. 10;
Ne 23, cr.2380; Ne30, ct.3287;, Ne31, cr.3452; Nedd, cr.4537; Ne 50,
cT. 5279; 2007, Ne 1, ct. 21; Ne 13, cr. 1464; Ne 21, ct. 2455; Ne 30, ct. 3747,
3805, 3808; Ne 43, ct. 5084; Ne 46, ct. 5553, 5556; 2008, Ne 29, ct. 3418; Ne 30,
cT. 3613, 3616; Ne 48, ct. 5516; No 52, cr. 6236; 2009, Ne 48, c1. 5711; Ne 51,

cT. 6163; 2010, Ne 15, cr.1736; Ne31, cr.4160; Ne4l, ct.5190; Ne 46,
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cT. 5918; Ne 47, ct. 6030, 6031; Ne 49, cr. 6409; Ne 52, ct. 6984; 2011, Ne 17,
cT. 2310; Ne 27, ct. 3881; No 29, ct. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48,
cT. 6727, 6732; Ne 49, ct. 7039, 7042; Ne 50, ct. 7359; 2012, Ne 10, ct. 1158,
1163; Ne 18, ct.2126; Ne 31, ct. 4326; Ne 50, ct. 6957, 6967; Ne 53, ct. 7596;
2013, Ne 14, cr. 1663; Ne 19, cr. 2331; Ne 23, ct. 2875, 2876, 2878; Ne 27,
cr. 3470, 3477; Ne40, ct1.5034; Ned3, cr.5454; Ned8, crt.6165; NeoS5l,
CT. 6679, 6691; Ne 52, ct. 6981, 7010; 2014, Ne 11, ct. 1093; Ne 14, cr. 1562;
Ne 22, ct1. 2770; Ne 26, ct. 3371; Ne 30, ct. 4256, 4257; Ne 42, ct. 5615; Ne 43,
cT. 5799; Neo 45, cr.6138; 2015, Nel, cr. 11; Ne 13, ct. 1807, 1808; Ne 27,
cT. 3947, Ne29, crt.4359; Nedl, cr.5628; 2016, Ne23, ct.3283; Ne 26,
cT. 3866; Ne 27, cr. 4222; 2017, Ne 1, ct. 6; Ne 31, ct. 4828; Ne 45, cr. 6573)
clieIyIolye U3MEHEHUS:

1) moamyHKT 79 myHKTa 2 cTaThy 26> MOCTE ClIoBa "KauecTBa" JOIOIHHTS
cioBoM "ycnmoBui'", [JONOJHUTH CJIOBaMH ", BKIIOYas KOOPAMHALMIO
JIeSITENIbHOCTH OpraHoB TIOCYAapCTBEHHOM BIacTH CyObekToB Poccuiickoi
®Denepaliuil 1 OPraHOB MECTHOTO CaMOYIIPaBJIeHHS I10 OpraHu3anuu paboTsl 110
MPOBEIEHHIO HE3aBHUCUMOH OLIEHKM KayecTBa YCJIOBHHA OKa3aHHUS YCIyT
opranm3andsiMd B cdepe KyIbTYphl, OXpaHBl 3JOpOBbs, OOpa3OBaHHUA,
COLIMAJIBHOTO OOCITy)KUBaHUS M YCTPaHEHHUIO HEJOCTAaTKOB, BEISBJIEHHBIX IIO
pe3yibTaraM TaKou OIeHKH";

2
2) craThio 26> IOMOTHUTD IyHKTOM 4 CIIEQyIOIIEro COOep KaHuA:
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"4. Beiciiee OOMKHOCTHOEe JIMIO cyObekra Poccuiickoit ®enepaiuu
(pykoBOAMTEND BBICIIErO HMCIOIHUTEILHOIO OpPraHa rocyJapCTBEHHOH BIACTH
cyorexkta  Poccumiickoii =~ Depepanum) — eXerogHo  IpeACTaBiIseT B
3aKOHOJATENIbHBIA (MIPEACTABUTENIbHBIN) OpraH TIOCyJAapCTBEHHOM BIACTH
cyonexra Poccuiickoit @enepanun o0s3aTenbHbI  MyONMYHBIA OT4ET O
pe3ynbTaTax HE3aBHUCHUMOM OLICHKM KayecTBa YCJIOBMM OKasaHUsd YCIOyr
opraHm3aliaMH B cdepe KyJbTyphl, OXpaHbl 3I0pOBbS, 0Opa3oBaHMI,
COIHAJILHOTO 00CITYXKMBaHUs, KOTOPbIE pacIOIOXKEHbI Ha TEPPUTOPUH CyObeKTa
Poccuiickoit ®emepaudd W yYpeOUTeNeM KOTOPBIX SBISETCS CyOBEKT
Poccuiickoit @enepanyy, U IpUHAMAEMBIX MEpax IO COBEPLICHCTBOBAHHUIO
IeATEeIbHOCTA yKa3aHHBIX opraHu3aimii. B 7aHHOM oTdeTe Takke COmepKUTCH
uH(popMaIys 0 pe3ylbTaTax He3aBUCHMOM OLICHKH Ka4yeCTBa YCIIOBHH OKa3aHMs
yCIyr opraHm3anusMH B cdepe KyJbTypbl, OXpaHBI 310pOBbsi, OOpa3oBaHM,
KOTOpEIE PACIIONIOKEHB! Ha TeppUTOpHIX cy6bpekToB Poccuiickoit @enepauuu u
yIpeauTeNsIMHd  KOTOPbIX  SBJISIOTCS  MyHHLOMIIaJbHBlE  OOpa3oBaHUsA
cooTBeTcTByrOmero cyobekra Poccuiickoit ®enepanuu. [laHHbBI OTUYET
paccMaTpuBaeTcs C ydYacTHeM TIpelcTaBuUTellel OOIIECTBEHHOW mMajaThl
cyonekra Poccuiickoii ®enepanu U 06IEeCTBEHHOro coBeTa (OOIIEeCTBEHHBIX
COBETOB) 10 HE3aBHUCHMOM OIIEHKE KadyecTBa YCIIOBHM OKa3aHHUA YCIYyT
OopraHm3alusaIMH B cdepe KyIbTyphl, OXpaHBl 30OPOBbs, OOpa3OBaHMUI,

comuanbHOro obciyxusanus. [lo pesynpraTam pacCMOTpeHHS JAHHOTO OTYETA



26

3aKOHOJATEIbHBIM (TIpeICTaBUTENBHBIM) OpPraHOM TIOCYJapCTBEHHOM BIIacTd
cyorekta Poccuiickoii @enepauyy IpUHUMAaeTCs pEIICHHE, CcoAepxKallee
pPEKOMEHAAIMK BBICIIEMY JOJDKHOCTHOMY Iy cyOwsekTa Poccuiickoi
Oenepanii  (pyKOBOIUTEIIO BBICHIETO  MCIIOTHUTEIHLHOTO oprasa
rocyaapcTBeHHO#M BnacT cyOnbekra Poccuiickoii @enepanun) 1o yiayqieHUIO
OpraHm3alud paGoThl COOTBETCTBYIOIMX opranmsaruil. ITy6nuuneiit oTyeTr o
pe3ysbTaTaX He3aBUCHMOM OLIEHKM KadyecTBa YCJIOBMM OKasaHHs YCIyT
opraHu3aiusMH B cdepe KyJabTyphl, OXpaHBl 370pOBbsi, 0Opa3oBaHUS,
COIMAJILHOrO OOCITy)XKMBaHUS U TIPHHUMAaeMbIX Mepax IO COBEPLIEHCTBOBaHHUIO
JeSITEIbHOCTH YKa3aHHBIX OpraHW3aluil pa3MelnaeTcs Ha oQHLIMAIEHOM caiite
BBICIIIETO0 HCIOJHHUTENBHOIO oOpraHa TOCYJapCTBEHHOM BIIACTH CyOBekTa
Poccmiickoit @enepaiud ¥ Ha OQUIUMATBHOM CadTe Ml pa3MelleHus
uHQOpMallMd O TOCYJAapCTBEHHBIX M MYHHUIHINAIBHBIX YYPEKICHUSIX B
nHGOPMAIIMOHHO-TeIeKOMMYHUKaOHHOU ceTn "MHTepHeT".".

Cratbs 4

Buectn B ®DepepanbHblii 3akoH OT 6 oktsabps 2003 roma Ne 131-®3
"O6 o6mux ~ TpUHLMIAX ~ OpraHM3alid  MECTHOTO  CaMOYIpaBileHUs
B Poccumiickoit ®en