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3 Onenka
e IToka3zarenu ITapameTpsl, OJIEKAIME OLIEHKE HHMKATOpbI IAPAMETPOB nap}:li;e;;l)i B Hesquuenon
/1 > OLICHKH KOMUCCHUU
Oamnax
B Oajutax
1 Kputepuii «OTKpPBITOCTH U TOCTYNHOCTH HHGOPMALIUH 00 OPraHU3AL U
CootBercTBUE HHGOPMALIUH O
JIesITeIbHOCTH OpPraHU3alnHy,
pa3MeIIeHHON Ha 00IIeIOCTYITHBIX - OTCYTCTBYET MH(OpMAI O
MH(POPMALMOHHBIX PECypCax, 0 6an10B
JEATeIbHOCTH OPTaHn3alluu
nepevHIo HHQOopMaIHU 1
TpeboBaHuAM K Hell, yctaHoBneHHBIM | 1.1.1. CooTBeTcTBHE HHBOPMALIUK O
HOPMATHUBHBIMY IIPAaBOBBIMH aKTaMH: | JEATSILHOCTH OpraHU3allny,
pasMelEHHON Ha HHPOPMALOHHBIX - “H(pOpPMAILUsT COOTBETCTBYET
CTEH/JIaX B IIOMEIICHUHU OpraHU3aluy, TpeOOBaHUSIM K HEH (110J1st
€€ coziepKaHuIo U nopsaKky (popme), | konauuecTsa pazsMeleHHbIX
1.1. YCTaHOBJIICHHBIM HOPMaTUBHBIMU MaTepraioB B % OT KOJINYECTBA 88,27 6an10B
- Ha HUH(POPMALIMOHHBIX CTEHaX B IIPpaBOBbIMH aKTaMH MaTepUaIOB, pa3MCILICHUC 100 Gas1oB
MTOMEIIEHIH OpTaHU3aIlHH; KOTOPBIX SIBISIETCS
HEO0OXOJMMBIM B COOTBETCTBUH
C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMH, TIEPEBEICHHBIX
B 0aJuTHI)
- Ha OUIHUANBHBIX calTax 1.1.2. CooTBeTcTBHE HHPOPMALINN O
opraHuszaiuy B HHHOPMAIMOHHO- JIeSITEeIbHOCTH OPTaHN3alINH, - OTCYTCTBYET HH(pOPMALIUS O 0 6108

TEJIEKOMMYHHUKAI[HOHHON CETH
«HTEpHET”.

pa3MeniéHHO Ha o(pHUIIMaNTBHOM calTe
OpraHu3aluu, e€ CoICPKaHUIO U

ACATCIIBHOCTHU OpraHn3anuu




nopsaky (hopme), yCTaHOBIEHHBIM
HOPMATHUBHBIMHU TIPABOBBIMU aKTaMHU

- “HPOPMAIIUS COOTBETCTBYET
TpeOOBaHUSIM K HEH (I1oJist
pa3MeIIeHHBIX MaTepHalioB B %
OT KOJIUYECTBA MaTEePHAJOB,

pa3MelIeHne KOTOPBIX SIBIAETCA 100 6an0B
HEOOXOIUMBIM B COOTBETCTBHU
C YCTaHOBJICHHBIMHU
TpeOOBaHMSIMH, IEPEBEACHHBIX
B 0aJUIBI)
Hanwuwne n pyHKnornpoBanme Ha 1.2.1. Hannure n GyHKIHOHUPOBAHUE
ouIMaNTEHOM CcaliTe OpraHU3auu Ha OpHUIUATEHOM CaiiTe OpraHnu3aliu
JIUCTAHIIMOHHBIX CIIOCOOOB 00paTHOW | MH(OPMAIIMK O AMCTAHITMOHHBIX
CBSA3M U B3aUMOJIEHCTBHS ¢ croco6ax B3auMOJIEHCTBHS C - OTCYTCTBYIOT 0 6ar108
MOJIy4aTeJIIMU YCIIYT: MOJTyYaTeJIIMU YCIIYT:
- TenedoHa; - TenedoHa;
- DJIEKTPOHHOM IIOYTHI; - DJJIEKTPOHHOM IIOYTHI;
— — - HUIN4KE U
- TEXHUYECKON BO3MOXKHOCTH - TEXHUYECKOW BO3MOXKHOCTH (byHKIMOHUpOBaHHE 110 30 GALI0B
BBIPAKCHNUS MHCHHUS TIOTTyHaTeneM BBIPAKCHHUS MHCHHUS TIOTTyaTeneM HCTAHIMOHHEIX CIIOCOGOB 32 KAKIBIH
YCIYT O KaqecTBe yCTOBHH OKa3aHHs | yCIYT O KA4ECTBE YCIOBHH OKA3AHUA | pyaynioneficTBUs (OT OXHONO 110 CIHOCOG
1.2. | yenyr (Hanuuue aHKETHI HITH ycIyr (HaJanuMe aHKEThI HId TpEX CTI0CO6OB BKIIOUHTEIHHO) 100 6as108
THIIEPCCHUIKH Ha Hee); THIIEPCCHUIKH Ha Hee);
- QIIEKTPOHHBIX CEPBUCOB ((opma 1is
M0Ja4uy 3JIEKTPOHHOT0 oOparieHus/ - BIIEKTPOHHOTO cepBuca: popma s
KaoObl/ IPENTIOKEHUS, OJTyYeHHEe | TIOAa4H SJIEKTPOHHOTO
KOHCYJIBTAalllH 110 OKa3bIBAEMBIM oOparlieHus/>kano0bl/ MpeIoKEHHS; - B HaJIMYKH U QYHKIMOHUPYIOT
YCIyraM | 11p.). OoJee Tpex AUCTaHITMOHHBIX 100 6ans0B

- JIEKTPOHHOT'O CEPBUCA: NIOJYyYEHUE
KOHCYJIBTalllH 110 OKa3bIBAEMBIM
ycayram;

- MHOI'O 3JICKTPOHHOTI'O CEpBUCA

Ccroco0O0B B3aUMOIENCTBUSA




Houns nonyyarenei yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYNHOCTHIO
WH(GOPMAITUH O IeATEIHHOCTH
OpraHu3allvu, pa3MeleHHON Ha
MHQOPMAaIIMOHHBIX CTEHAAX B

1.3.1. Y10B1eTBOPEHHOCTH
KaueCTBOM, TIOJTHOTOU U
JIOCTYITHOCThIO HH(POPMAIIUU O
JIeSITEIIbHOCTH OPTaHU3alINH,
pa3MEIEHHON Ha CTEHIAaX B
MOMEIICHUY OpraHU3aIH

JIOJIA TIoTydaTesel ycuyr,
YIOBJIETBOPEHHBIX Ka4eCTBOM,
MOJHOTOM U TOCTYIHOCTBIO
nHPOPMALIUH O JESITEIBHOCTH
OpraHu3alny, pa3sMENICHHON Ha
rH(OPMAIMOHHBIX CTEHaX B
MOMEIIeHUH opranuzanuu (B %
0T 00ILEro YKcia OMpOIICHHBIX
NoJxy4aTesield yCiyr,
TIePEBEICHHBIX B OAJIJIBI)

0-100 6as10B

J0JIA nonyaneJIeﬁ YCIyT,

1.3. 95,92 6a110B
IMMOMCUIICHNHU Oprann3alnnu, Ha YIOBJICTBOPEHHBIX KAYECCTBOM,
O(bPILIPIaJ'ILHOM caute OpraHusanuvu B IOJTHOTOU U JOCTYITHOCTBIO
MH(POPMALMOHHO- 1.3.2. Y 1oBneTBOpEHHOCTH UHQOPMAIIH O ACATEIbHOCTH
TEJICKOMMYHUKAIHOHHON CETH KaueCTBOM, ITOJIHOTOU U OpraHM3anuy, Ha OQUITHATEHOM
"UnTepuer” (B % OT 001IEro YMCIa | NOCTYMHOCTBIO HHPOPMALUH O caiiTe OpraHu3aluy B 0-100 6ar108
ONPOIICHHBIX MOJIy4YaTeNIel yCIyr) . JEATEIIbHOCTH OpTaHu3alnH, UH(POPMAIMOHHO-
pa3MeEHHON Ha OQHUIIMATEHOM CaliTe | TEICKOMMYHHUKAIIMOHHOM CeTh
B ceTH "HUHTepHET" "Untepuer"” (B % ot ob1ero
YHCJla ONPOIIEHHBIX
MoJIy4yaTenen yCiyr,
TIepeBeICHHBIX B OaJLTBI)
HToro no kputepuio 1 94,85 6an710B
2 Kpurepuii «KoM(popTHOCTH yC/10BUI IPEAOCTABIEHHS YCJIYT, B TOM YHcJ/ie BpeMsl 0:KHIaHUS MPeI0CTABICHHUS YCJIYI»
2.1.1. Hanmn4ne KOM(pOPTHBIX YCIOBHI
JUTSI TIPETOCTABIICHUS YCIIYT
Obecrieuenme B OpraHu3ali - HaI4re KoM(MOPTHO 30HBI OT/IbIXa OTCYTCTBYIOT KOMDOPTHBIS
KOMQOPTHBIX YCITOBHI /1S (ounanust) 000pyI0BaAHHOM YTCTBY p 0 6a/10B
MIPEIOCTaBICHUS yCIyT (TIepeueHb COOTBETCTBYIOLEH MEGEIBIO; yCJoBHA
napameTpoB KOM(OPTHBIX YCIOBUIA
- HAJIMYHUE U MMOHSATHOCTh HAaBUT AU
YCTaHABIIMBAETCS B BEJOMCTBEHHOM )
2.1. BHYTPH OpPraHu3aluH; 100 GasutoB
HOPMaTHBHOM aKTe =
- HAJIMYUE U JOCTYITHOCTH MUTHEBOH
YHOJIHOMOYEHHOTO (henepatbHOTo BOMLL- Aocty - HaJJM4ue OJJHOTO yCIIOBHS 10 6an10B
OpraHa MCIOJHUTENFHON BIACTH 00 AR
. - HAIMYHUE U JOCTYNTHOCTh CAHUTAPHO- o
YTBEPKACHUN ITOKA3aTCIICU oety g p - HAJIM4ME ABYX YCIOBUHI 20 6annoB
HE3aBUCHMOM OIIEHKH Ka4eCcTBa). TMTHCHUICCKUX MTOMCIICHHIM,
- CAHUTApPHOE COCTOSIHUE TOMENIEHUI .
- HAJIMYUE TPEX YCIOBUMN 40 6a10B

OpraHu3alvu;




- TPAHCHIOPTHAS JIOCTYITHOCTh
(TOCTYITHOCTH OOIIECTBEHHOTO
TPAHCIOPTA ¥ HATUYNE MTAPKOBKH);

- HAJIMYUC YCTBIPCX yCJ'IOBPIfI

60 0a110B

- JOCTYIHOCTD 3alliCH Ha MOJy4YeHHUEe
yciryru (1o Tenedony, ¢
HCTIONIb30BaHNEM ceTH «MHTepHeT» Ha
o(HIMATEHOM caliTe OpraHu3aluy 1

mp.);

- HAJIMYUE TSTH YCIOBUI

80 6as10B

- MHBIE TTApaMeTPbl KOM(DOPTHBIX
YCJIOBHIA, YCTAaHOBIICHHBIC
BEJIOMCTBEHHBIM aKTOM
YHOJTHOMOUYEHHOTO (heJepaIbHOTO
OpraHa MCIOJHUTEIbHOMN BIACTH

- IeCTh U OoJiee yCIoBHH

100 6any10B

IToxasarens
HE
29 Bpems oxxuaHus peocTaBIeHUS OIICHUBAETCS
YCIIYTH. JULS
OpraHu3aluin
KYJIbTYPHI.
JIOJIS TIoJTydaTesel yciyr,
Hons nonyuarenei yciyr YJOBJIETBOPEHHBIX
YIOBJIETBOPEHHBIX KOMPOPTHOCTHIO | 2.3.1. Y 10BI€TBOPEHHOCTH KOM(OPTHOCTEIO
2.3. | mpenocraBnenus ycuyr (B % oT KOM(DOPTHOCTBIO TIPEIOCTABICHUS npenoctasieHus yeuyr (8 % ot [ 0-100 6amasios 79 GaiioB
00111eT0 YNCIIa OIPOIICHHBIX yCIyT 00IIIero YMCIia OMPOIICHHBIX
nmoJtyJarenieft yciyr). nojy4yaTenen yCiyr,
TIepeBeICHHBIX B OaJLTBI)
HToro no kpurepuio 2 89,5 6ans0B
3 Kpurepunii «/[ocTynHOCTD YCJIYT 1)1l HHBAJIUAOB)
O60pyﬂ0BaHIie TCPPHUTOPHH, 3.1.1. Hanuuue B MOMEIIEHUSIX
TIPHUJIETAIONIEH K OpraHU3aIiH U €€ . - OTCYTCTBYIOT yCJIOBHSA
MOMEIIEHUH C YYETOM JTOCTYITHOCTH Oprarisatim 1 H.a TPHJICTAOMIEH K JOCTYIMHOCTH JJI51 HHBAJIHJIOB 0 6a1108
Hel TeppUTOpuu:
JUTSL ATHBAJTH]IOB:
- 000pYAOBaHHBIX BXOJHBIX TPYIII - 000pYZIOBaHHBIX BXOAHBIX TPYIII
3.1 MaHyCaMK/TI0ILEMHBIMU MaHyCcaMH/TI0ALEMHBIMU - HaJIM4ue OJJHOTO yCIIOBHS 20 0ay10B AV ©:
iaThopMamu; iaThopMamu;
- BBIJICJICHHBIX CTOSTHOK JJIst - BBIJICJICHHBIX CTOSTHOK JJIs
AaBTOTPAHCIIOPTHBIX CPEICTB AaBTOTPAHCIIOPTHBIX CPEICTB - HAJINYME JIBYX YCJIOBUI 40 6an0B

HWHBAJINAO0B,

HWHBAJINOO0B,




- aJaNTHPOBAHHBIX JIN(TOB,

- aJJalTUPOBAHHBIX JIN(TOB,

MOPYYHEH, paCIIMPEHHBIX JBEPHBIX MOPYYHEH, paCIIMPEHHBIX JBEPHBIX - HAIMYKE TPEX YCIOBHUHA 60 0as10B
IPOEMOB; IIPOEMOB;
- CMCHHBIX KpeCe-KOJSICOK; - CMEHHBIX KPEeCeNn-KOJSICOK; - HAJIM4KE YETHIPEX YCIOBHUI 80 6a/u10B
- CIIELMAJILHO 000PYI0BaHHBIX - CIIeLUaJIbHO 000PYIOBaHHBIX
CaHUTAPHO-TUTMEHUYECKUX CaHUTAPHO-TUTMEHNYECKUX - HAJIMYUE TSTH YCIOBUI 100 6an0B
MOMEIIEHUH B OpraHU3alNH. MTOMEIEHUH B OpraHu3anuu
ObecnieueHrie B OpraHu3aliu 3.2.1. Hannuue B opranuzanuu
YCIIOBUH TOCTYITHOCTH, YCIIOBUI TOCTYITHOCTH, MTO3BOJISIOLIUX
- OTCYTCTBYIOT YCJIOBHS
MO3BOJIIOLINX HHBAIMIAM HOTy4aTh | MHBAIMIAM MOJIYy4aTh YCIyTH HapaBHE
) JIOCTYITHOCTH, TTO3BOJISIOLIHE
YCIIYT'H HApaBHE C JPYTUMHU: C IpyrUMH 0 6a10B
WHBAJINWJAM IMOJIy4aTh YCIYTH
- IyOIMpoBaHue Il MHBAJIMIOB 110 - IyOIMpoBaHue Il MHBAJIUIOB 110
. . HapaBHE C APYTHUMHU
CIIyXy U 3pE€HHIO 3ByKOBOH U CIIyXy Y 3pE€HUIO 3ByKOBON U
3pUTENBHON HHPOPMAIVIH; 3pUTENBHON HHPOPMAIWH;
- nyOnMpoBaHue HAAMKCEH, 3HAKOB U | - TyOnupoBaHue HaMUcel, 3HAKOB U
WHOW TEKCTOBOH U TpadudecKont WHOW TEKCTOBOH U rpadudecKont
nH(pOpPMAIIH 3HAKAMH, UH(POPMaLIK 3HAKAMH, - HaJIM4HMe OTHOIO YCIOBUS 20 6asoB
BBITTOJTHEHHBIMU PeNbeHO- BBITIOJIHEHHBIMHU PENbe()HO-TOUCUHBIM
TOYCYHBIM mpudToM bpaiins; mpudrom bpaiins;
- BO3MOXKHOCTb NPEI0CTABICHUS - BO3MOXKHOCTb NPEI0CTABICHUS
MHBAJIMIAM 110 CIIyXY (CIyXy H MHBAJIMZIAM T10 CIIyXY (CIyXy H .
3.2 yxy (cnyxy yXy (eayxy - HAJIMYHUE JIBYX YCIOBUI 40 6ans0B 60 OaioB
3PEHHIO) YCIIYT CYpIAOIIEPEBOIIHNKA 3PEHHIO) YCIIYT CYpIAOIIEPEBOTIHKA
(TrdIrocypronepeBoIIMKa); (TudocypaonepeBoIUHNKa);
- HAJIM4MeE aJibTEPHATUBHOMN Bepcun - HAJIMYKE aJibTEPHATUBHOM Bepcun
O(UIMATBFHOTO caiiTa OpraHr3anuu B | OQHUIMAIBFHOTO caiiTa OpraHn3alnu B .
¢ H,, ; P 1 ¢ H,, " P 1 - HAJIMYUE TPEX YCIOBUHI 60 6a10B
cetu "UnTepHer" Ansg MHBANUAOB 10 | ceTd "MHTepHeT" U1 MHBAJIMIOB 110
3pEHHIO; 3pEHHIO;
- IOMOII[b, OKa3bIBacMast - IOMOII[b, OKa3bIBaeMast
pabOTHUKaMM OpTaHU3alLNH, pabOTHUKaMH OpTaHU3aLNH, .
- HAJIMYUE YETHIPEX yCIOBUI 80 6a10B
MIPOIIEITIMI HEOOXO0IUMOE MIPOIIEIIIMI HEOOXO0UMOE
oOydeHue (MHCTPYKTUPOBAHHE); oOydeHue (MHCTPYKTUPOBAHHE);
- HAJIMYUE BO3MOXHOCTH
- HAJIN4ME BO3MOKHOCTH
NPEIOCTABIICHHUS YCIIYTH B - HAUIMYKE TATH 1 Oonee
MPEIOCTABIICHHSI YCITYyTH B 100 6ans0B

JIUCTAHIIMOHHOM PEXHME WIH Ha
JIOMY.

JAUCTAHIUOHHOM PEXUME WIIN HA TOMY

yCIIOBUIA




Houns nonyyarene yciyr,
YOBJIETBOPEHHBIX JOCTYITHOCTBIO

3.3.1. Y10BIIeTBOPEHHOCTH

JIOJIsI TTOJTy9aTeNel yCIyr,
YIOBJIETBOPEHHBIX
JOCTYIHOCTBIO YCIYT ISt
“HBAIHIIOB (B % OT 00111eTo

3.3. | ycnyr ans uaBanuaos (B % ot 0-100 6am10B 100 GamtoB
JIOCTYITHOCTBIO YCIIYT JUIsl MHBATMIOB | YKCIIa OMPOIICHHBIX
0011Iero Yncia OnpoIIeHHBIX nonyuatesei yoryr
MoJTyyaTelied YCIIyT — HHBAJIUJIOB). HHBAILIOB, TIpeBEICHHBIX B
b
0aJuTBI)
HToro no kpurepuio 3 60 6a10B
4 KpuTtepuii «/lo0po:keaTebHOCTb, BESKJINBOCTH PA00THMKOB OPpraHu3anuu cgepbl KyJbTYPbI»
Houns nonyyareneit yciyr, JIOJIA [TOJTy4aTesiel yCIyT,
OBJIETBOPEHHBIX . OBJIETBOPEHHBIX
YA p 4.1.1. Y 1oBneTBOPEHHOCTH yA p
JI00pOKENATENLHOCTHIO, OBDOKETATETBHOCTBIO JI00OpOKENATETHLHOCTEIO,
BEXJIMBOCTHIO pAOOTHUKOB Bemp;HBOCTHO a6OTHI/II’<OB BEKIIMBOCTHIO PAOOTHHKOB
OpraHu3aIny, 00eCTIeUNBAIOIIIX JUN— EGCCHCHI/IBEIIOHII/IX OpTaHM3aIHH,
4.1. | nepBUYHBIN KOHTAaKT U HE UL K’OHTaKT u 00€eCTeYNBaIOUINX TTEPBUYHBIH 0-100 6anstoB | 99,17 6aiioB
MHQOPMHUPOBAHHE TTOTyYaTeIs] P KOHTaKT 1 HHPOPMHUPOBaHKE
WH(POPMHUPOBAHUE MTOTYIATENS YCITYTH N
YCIyTH TPY HETIOCPEICTBEHHOM roJTydaTesns yciuyru (B % ot
0 TP HEMOCPEICTBEHHOM OOpAaICHUH B
oOpaieHu# B opraHu3auio (B % ot OPFAHH3ALIIIO 00I11eTo YmcIa OMPOIIeHHBIX
00111ero Ynciia ONpoIIeHHBIX p noJy4aTesei ycuyr,
moJTyJaTesiel yciyr). NIEPEBEICHHBIX B OAJIJIbI)
o JI0JIA ITOJTydaTeIel yCIIyT,
Hons nonmygareneit yciyr, VIOBIETBOpEHHbIX
OBJICTBOPEHHBIX .
y}cl)6 R :T CITBHOCTBIO 4.2.1. Y 10BIETBOPEHHOCTh JIOOPOXKENATENEHOCTEIO,
J];[C)I(JP;I/IBOCTBIO a6OTHI/II,(OB JOOPOKENATENFHOCTHIO, BEXJIMBOCTHIO pAOOTHUKOB
p BEXJIMBOCTHIO pA0OOTHUKOB OpraHH3aIlkH,
4.2. | opranuzanuu, 00eCeyNBarOLINX 0-100 6ann0B 100 6a10B
OpraHu3aIny, 00eCTIeUNBAIOIIIX o0ecrnednBaronmx

HETOCPEICTBEHHOE OKa3aHUe YCITyTH
npu oOpaleHny B opranusanuio (B %
OT 00ILEro ymucia ONpoOIIeHHBIX
moJTyJatesielt yciyr).

HETIOCPECTBEHHOE OKa3aHUe YCIIyTH
npy OOpallleHNH B OPTaHU3aIUI0

HETNOCPEICTBEHHOE OKa3aHHe
yciyru (B % OT 0011ero uncia
OTIPOIIEHHBIX MOTyYaTeNIeh
YCITyT, TIEPEBEACHHBIX B OAJIIbI)




Hons nonyvareneit yciyr,
YIOBJIETBOPEHHBIX
JIOOPOXKETATETHFHOCTRIO,
BEKIIMBOCTHIO PaOOTHUKOB

4.3. | opraHuzanmy Npu UCHOIb30BAaHUN
MACTAaHITMOHHBIX (GOpM
B3anMoaencTBus (B % OT ob1iero
YHCIIa OMPOLICHHBIX MOTydaTenei

yCIIyT).

4.3.1. Y 10BIE€TBOPEHHOCTD
JIOOPOKETATETHPHOCTRIO,
BEKJITUBOCTHIO PAOOTHHUKOB
OpraHM3alMy PH UCTIOIH30BAHUN
JIUCTAHIIMOHHBIX (hOpM
B3aMMoOAeWcTBUS (110 TenedoHy, Mo
3JIEKTPOHHOM TMOYTE, C TOMOIIBIO
3IIEKTPOHHBIX CEPBHCOB, MOJAYN
AIIEKTPOHHOTO OOpaIIeHMSI)

JIOJIsI TTOJTy9aTeNel yCIyr,
yIIOBIETBOPEHHBIX
TIOOPOKENATETHFHOCTHIO,
BEKITUBOCTBIO PAaOOTHUKOB
OpTaHU3alNu pH
HCTOBb30BaHUN
TACTAHITMOHHBIX (GOpM
B3ammMozeicTBus (B % oT
00I1Iero yuciia ONpoLICHHBIX
MoJxy4aTesield yCIyr,
TIEPEBEICHHBIX B OAJIJIBI)

0-100 6as10B

99,17 6amos

Hroro no kpurepuo 4

99,5 6a10B

5 Kpurepuii «Y10B1€TBOPEHHOCTD YCJI0BUSIMUA OKA3AHUS yCJIYD»
o nomyyarenen yciyr,
Houns monyyatenen yciyr, KOTOpble KOTOPBIE TOTOBBI
TOTOBBI PEKOMEH/IOBATh PEKOMEH/IOBATh OPTraHU3ALUI0
OpraHu3alHI0 POACTBEHHUKAM U . POJICTBEHHUKAM M 3HAKOMBIM
5.1.1. T'oToBHOCTH HOdTyYaTENEH yCIyr
3HAKOMBIM (MOTJIH OBl €€ (Mornm OB ee peKOMEHIOBaTh,
5.1. PEKOMEHIOBATh OPTaHHU3AIUIO 100 6anoB 99,17 6anj10B
PEKOMEHI0BaTh, €CITi ObI ObLIa ecnu Obl OblIIa BO3MOXHOCTh
POJICTBEHHUKAM W 3HAKOMBIM o
BO3MOXKHOCTbH BBIOOPa OpraHU3aIlnH) BbIOOpa opranuzanuu) (B % ot
(B % ot 00111er0 YKcia ONpPOIIECHHBIX 00IIIero YMClia OMPOIICHHBIX
MoJTyJaTeNell yCiyr). ToJTyJaTeNeld yciyr,
NIEPEBEICHHBIX B OAJIJIbI)
o 5.2.1. Y 1oBneTBOpEHHOCTH YJJOOCTBOM | Z10JI IOJIy9aTeNen yCiyr,
Hons nonygareneit yciyr,
rpadrka pabOThI OpraHU3aIiH YIOBJIETBOPEHHBIX
Y/IOBIICTBOPCHIBIX OpTraHU3aIHOHHBIMHU
5,2, | OPraHHM3AIMOHHBIMI yCIOBUAMHU N EJIOBI/ISIMI/I MIPEI0CTABIICHUSI 0-100 6amnoB 96,5 6aioB
2| upenocranenus yeryr (8 % o HaBUralMy BHYTPU OpraHU3aluHy; y ! p )
yenyr (B % oT o0miero uncna
00II1ero Yuciia OMpoIIeHHbBIX 6 IDOLICHHLIX TonvaaTenel
ronyuaTenei yeyr). - TpadkoM pabOTHI OpraHU3AIHN P y
YCIyT, IEPEBEACHHBIX B OAJIIbI)
JIOJIsI TTOJTy9aTeNel ycIyr,
Hons nonyuareneit yciyr, YJOBJIETBOPEHHBIX B IIEJIOM
YIIOBJIETBOPEHHBIX B IIEJIOM 5.3.1. Y noBneTBOpEHHOCTH YCIIOBUSIMH OKa3aHUsS yCIYT B
5.3. | ycioBusiMu okazaHus yCIyT B YCIIOBUSIMH OKa3aHHS yCIYT B opranuzanuu (B % oT 0011ero 0-100 6amnoB 100 GasutoB
opranuzanu (B % OT o0IIero uncia | opraHu3aiiu YHUCIIa OMPOIIECHHBIX
OTIPOIIIEHHBIX MTOJTyYaTeNIeH YCIyT). TIoJTy4aTeNield yCmyr,
TIepPEeBEICHHBIX B OaJLTBI)
HToro no kpurepuio 5 99,05 6an10B
HUTOI'O no BceM KpuUTepUsM 88,58 6as10B




HpeIUIOQKCHI/Iﬂ 110 YJIYYIICHUIO KaYeCTBa yc.]'IOBlrlﬁ OCyHIE€CTBJICHUSA 1€ATCIbHOCTH OPraHu3ali KyJbTYpPbl

IMo pe3yiabTaTtaM oleHKH KpuTepusi «OTKPBITOCTh U IOCTYMHOCTh HHPOPMAIIMH 00 OPraHU3AIUN»:
ITpuBecTH B COOTBETCTBHE HH(OPMAIIHIO O JIESATSIBHOCTH OPraHU3aIMU KYJIbTYPbl Ha HH)OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUAX OpPraHU3aInH,
pa3MelnieHue ee B Opolopax, OykieTax, B 4aCTHOCTH:
- 0 pe3yJIbTaTax He3aBUCHMOM OIICHKH Ka4eCTBa YCIOBUIN OKa3aHMUs yCIIyT, IUTaHBI 110 YIYYIICHHIO KadecTBa pabOThl OPraHU3aIlHK KYJIbTYPHI (110
YCTPAaHEHHUIO HEOCTATKOB, BHISIBICHHBIX 110 HTOI'aM HE3aBHCUMOM OIICHKH KauyecTBa)

[IpuBecTu B cooTBeTCTBHE MH(GOPMALIUIO O AEATEIBHOCTH OPTaHU3alMU KYJIbTYPhl, PA3MEIICHHON Ha OUIHAIBHOM CaliTe OpPraHU3aliy B CETU
«VHTEpHETY, TOPAAKY pa3MelleHus HHGopManry Ha O(pUIMAIbHOM caiiTe IOCTaBLIMKA yCIyr B ceTu «HTepHeT» cornacHo TpeOOBaHUAM IpUKa3a
MununctepcTBa KynbTyphl Poccuiickoii @enepannu ot 20 gespaist 2015 r. Ne 277 "O06 yTBepKaeHUH TpeOOBaHHUN K COACPKAHUIO U OpPME MPEIOCTABICHHUS
nHGOPMALIUH O JESITEIBHOCTH OPraHN3alNi KyJIbTYpPbl, Pa3MEIIeHHON Ha O(UIIMATIBHBIX CAlTaX YHIOJIHOMOYEHHOTO (eIepalbHOr0 OpraHa UCIIOIHUTEIbHOM
BIIACTH, OPTaHOB T'OCYIapCTBEHHOH BIIacTH cyObeKTOB Poccuiickoit Denepanyn, OpraHOB MECTHOTO CAaMOYIIPaBIICHIS U OPTaHU3AINA KYJIbTYpPhI B CETH
"UHTepHeT", B 4aCTHOCTH:

- aJipeca CalTOB CTPYKTYPHBIX HOJpa3aeIeHUN
- KOTUS JINIIEH3UU Ha OCYIIECTBIECHUE JIEATENIbHOCTH
- [UTaH 10 YJIyYIIEHHUIO KauecTBa paboThl OpraHu3alun

Ob6ecneunts HanMuMe U GYHKIMOHUPOBAHUE HA OQUIMATBHOM CaiiTe OpraHu3aluy KyJIbTypbl HHQOPMAIUK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
[IOJIyYaTeIIMH yCIIyT, B YACTHOCTH:

- pazaena "Yacro 3a/1aBaemMbie BOIPOCHI"

IIo pesyiabTaTam oneHKH KpUTepHs «l0CTYNMHOCTH yCJOyr JUIsi HHBAJIMI0B»:
O6opynoBaTh MOMENICHUS] OPTaHU3alUH KYJIBTYPhl ¥ IPUJIETAIOIIEH K He TEPPUTOPHHU C YUETOM JIOCTYITHOCTH Il MHBAIHU/OB, B YACTHOCTH:
- BBIICJICHHBIMU CTOSTHKAMU JIJIs1 aBTOTPAaHCIOPTHBIX CPEJICTB MHBAIUIOB
- QAN TUPOBAHHBIMU JTH(PTAMH, TOPYIHSIMH, PACIIMPEHHBIMH JTBEPHBIMHU MPOEMaMHU
- CIIELIMAJIBHBIMU KPECIIAMH-KOJISCKAMHU

- CIICOUaJIbHO O60py}IOBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITOMCILICHUAMU B OpraHu3aliuu

OO6ecnieunTh B OpraHU3aniy YCIOBUS JIOCTYITHOCTH, TTO3BOJISIONINE HHBAITUIAM TTONTy4YaTh YCIIYTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- IyOIMpOoBaTh AJIsl HHBAIWAOB 10 CIYXY U 3pEHHUIO 3BYKOBYIO U 3pUTENBHYIO HHPOPMALHIO
- IyOIMpoBaTh HAJIKMCH 3HAKAMU, BBHITIOJIHEHHBIMH peibe(HO-TOYeYHBIM mpudToM bpaiins

- IPEJOCTaBUTh HMHBAIMIAM IO CIYXY (CIyXy U 3pEHHI0) YCIYTH CypIonepeBoaurKa (TH(IOCYpAonepeBoYHKa)



IMo pesyabraTtam ouneHku Kputepus «/1o0poxkenaTebHOCTD, BEKIUBOCTh PAOOTHHKOB OPraHU3alUil KYJIbTYPbI»:
B YACTHOCTH:
- IOBECTH JIOJIIO TIOJy4aTeliel yCIyT, yIOBIETBOPEHHBIX JOOPOKETATEITBHOCTRIO, BEXKIIUNBOCTHIO pAOOTHUKOB OPTaHU3aIMU KyJIbTYPhI, 00CCIICUHBAIOIIHX
MIEPBUYHBIA KOHTAKT ¥ WHGOPMHUPOBAHHE MTOTydaTeNs yCIYTH MPH HETTOCPEACTBEHHOM obOpatieHnu, 10 100%
- IOBECTH JOJIIO TIOTy4aTeNeil ycayr, ya0BIeTBOPEHHBIX JOOPOKETATENbHOCTHIO, BEXKIUBOCTHIO pA0OTHUKOB OPTaHU3aIMU KYJIbTYPHI IPU HCIOJIB30BAHUT
JMCTAaHIMOHHBIX (popM B3anmoaeicTaus, 1o 100%

IIo pe3syabTaTam OLeHKH KPUTEePHs «YAOBJETBOPEHHOCTh YCJIOBUSIMU OKA3aHHUA YCIYyI»:
B YaCTHOCTH:

- IOBECTH JOJIIO MOIy4aTeseil ycayr, KOTOpble TOTOBBI PEKOMEHI0BAaTh OPraHU3aLMIO KyJIbTYPbl POJCTBEHHUKAM U 3HaKOMbIM, 10 100%
- IOBECTH JOJIIO TIOTy4aTeNeil yeayr, yaIoBIeTBOPEHHBIX YI00CTBOM rpaduka paboThl OpraHu3anuu KyabTypsl, 10 100%



