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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpPbl, OCYIIECTBISIONMMU JEATCIbHOCTh HA TEPPUTOPUU PTHUIIEBCKOTO
MyHUIHNAIBHOTO paiiona CapaToBCKOM 00JIacTH, B ICISX IPOBSACHUS
HE3aBHCUMOM OLICHKH KaueCTBa, CTaJu:

- 3akoH Poccuiickoit @enepanuu ot 9 okTsa0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®denepanuu 1Mo BOIpocam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIMKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTPABJICHHS, OPTaHOB FOCYapCTBEHHOM BJIACTH CYObEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTepu3yIoluX oOIue KPUTEPUU OIEHKH KadecTBa YCIOBUU
OKa3aHUs YCIYT OpTraHU3alUsIMU KYJIbTYPHI;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIyT OpTaHU3alUsIMU B cdepe KyIabTyphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiaka o6ecrieueHus yCIOBUI TOCTYITHOCTH JIJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepcTBa punancoB Poccuiickoit @enepanuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COIIMAIBHOIO  OOCIYXMBaHUSA, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKItoUasi eAMHbIC TPeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOJIMYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3yoUX OOIIMEe KPUTEPUH OIICHKU KauyeCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa YCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHoBHOM 1IeTBI0 cOOpa, 0000IIeHUsT U aHaTu3a HHPOPMAIIMH O KayecTBE
YCIOBUM  OKa3aHUs  YCIyT  OpraHu3alusMU  KyJdbTypel  PTHIEBCKOTO
MyHUIMOAIBHOTO paiioHa CapaTOBCKOM 00JacTu SBISIETCS  OOLIECTBEHHBIN
KOHTPOJIb B LEJSX MPENOCTAaBICHUS TpaxaaHaM HWHGoOpManuu 00 YCIOBHUAX
MPEIOCTABIICHUS YCIYT YUPEKIECHUSIMU KYJIbTYpbl PTHUIIIEBCKOTO MYHUILIUITAIEHOTO
paitona CapaToBckoi 00J1aCTH, B 11X MOBBIIICHUS KAYECTBA UX JACSATEIBHOCTH, B
YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA U JIOCTYMHOCTH UWHGOpMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTaTKOB B pabOTe OpraHu3aIuii;

- BBIpa0OTKa TPEUIOKEHUI IO  COBEPIICHCTBOBAHUIO  JESTEIBHOCTH
OpraHu3alui;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIiss MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpEeNeseHbl CIEAYIOUINe
3a/1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYT OpPTaHU3AlMSIMH KYyJIbTYPBI
Prumesckoro MmyHununaibHoro paiiona CapaToBcKoil 061acTu.

2. Opranuzanus 1 poBejeHre coOopa, 00001IeHNs U aHaIM3a HH()OpMAIUH O
NEATEIIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIeI0CTYIHbIX
WHOOPMAITMOHHBIX ~ pecypcax, €€ COJIepKaHui U  mopsanky  (¢dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMU aKTaMU:

- Ha UTH(POPMAIIMOHHBIX CTEH/IAaX B IOMEUIEHUH OpTraHU3aluu KyJIbTYpHI;

- Ha 0()MLIMAJILHOM CaiiTe OpraHu3aluu KylbTyphl B ceTH "MHTepHET».

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATWMYAUA HA OPHUITHATHEHOM
caiiTe opraHm3ali KyJIbTypbl HHPOpPMAIMK O TUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE ¥ aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(GOpPMAIUU O
JESTENIbHOCTH OpraHu3allud  KyJbTYphbl, pa3MEIIeHHOW Ha HH(POPMAIMOHHBIX
CTeHJaX B TIOMENICHUH OpraHu3allud KyJbTypbl, Ha OQUIMAIBHOM CaiTe
OpraHu3alMu KyJlbTypbl B ceTH «HTepHeT».

5. Coop, 0600mIeHNE 1 aHAIU3 HHPOpMaIHK 00 00SCIIeYSHUH B OpraHu3aIluy
KYJIBTYpbl KOM(pOPTHBIX YCIOBUM I MPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHpOpMaruu 00 YAOBICTBOPEHHOCTH
KayeCTBOM, TIIOJIHOTOW H JIOCTYIMHOCTBIO HMH(POpPMAIMK O JEATEIHHOCTH
OpraHM3aly KyJIbTYypbhl, pa3MEIIEHHOW Ha CTEHAAaX B TMOMEUICHUH OpTaHU3aI[iH
KYJBTYPBHI.



7. Coop, 0600111eHNE U aHaIK3 HHPopMalu 00 000py0BaHUHY TOMEIICHUH
OpraHU3alMU KyJIbTYphI U IPUIIETatoliel K Hell TEpPPUTOPHUH C YUETOM JOCTYITHOCTH
JUTSL UTHBATTUJIOB.

8. Coop, 00061eHne n aHanu3 nHGopManuu 00 00eCIIeYCHUN B OpraHU3 NN
KyJbTYpbl YCJIOBUW JOCTYIHOCTH, MO3BOJSIOIIMX WHBAJIMAAM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600meHne u aHanu3z wuHPOpManuu 00 YIOBICTBOPEHHOCTH
JIOCTYITHOCTBIO YCIIYT JIJISi MHBAJIUJIOB.

10. Coop, oOoOmieHne u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiydatresnied  yclIyr — J100pOXKenaTelIbHOCThIO,  BEXKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alid  KyJbTYphl,  OOECIEUMBAIOMIMX  TMEPBUYHBIA  KOHTAKT M|
WH)OPMUPOBAHKE TMOTyYaTeNsl YCIAYyTd MPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHU3aLHUIO.

11. Coop, o6oOmieHne u aHanu3 uHOpMaUUK OO0 YAOBICTBOPEHHOCTH
moJydaTesied  ycnyr — JA00pOXKeNaTeNbHOCThIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHM3aly KyJIbTypbl, 00ECIICUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIYyTH
IpU OOpAILEHUH B OPraHU3aIHIo.

12. Coop, o0oOmenne u aHanmm3 WHPOpPMANHH 00 YIOBICTBOPEHHOCTH
moslydaTesied  ycnyr — JA00pOKeNaTeNIbHOCThIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHW3alid  KyJAbTYpbl TPH  HWCIOJB30BAHWM  JTUCTAHIIMOHHBIX  (HOpM
B3auMoecTBUs (TI0 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEPBUCOB, MOJa4X AIEKTPOHHOI'O O0paIlleHus).

13. C6op, 0600mIeHNE U aHaIu3 MHGOPMAIIMK O TOTOBHOCTU TOJTydaTesei
yCIIyT pEeKOMEH]I0BAaTh OPTaHU3AINI0 POJCTBEHHUKAM M 3HAKOMBIM.

14. Coop, o6oOmieHne u aHanu3 HHGOpPMAIUM OO0 YAOBJICTBOPEHHOCTH
noJiydaresier yciyr yao0cTBoM rpaduka paboTel OpraHu3aIiui KyJIbTyphl.

15. Coop, oOoOmieHne u aHanu3 uHOpMaUK OO0 YAOBICTBOPEHHOCTH
YCIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AINH KYJIbTYPBHI.

16. Pacuer mokasareneli KadecTBa YCJIOBHH OKa3aHUS YCIOYr, pacyeT
PEUTHHra OPraHU3alHi KyJIbTYpPHI.

17. PazpaboTka peKOMEHAALMA MO YIYYIIEHUIO KadyecTBa JESATEeIbHOCTH
OpraHM3aluii  KyJIbTyphl, pACIOJIOKEHHBIX Ha TEppUTOpUU PrHIieBcKOro
MYHULIUTIIAIBHOTO paitoHa CapaToBCcKo# 00JacTH.

OO0beKT Mcceq0BaHUsI — OPraHU3AUU KYJIbTYPBI, PACIOJOKECHHbIE Ha
Tepputopun PTHIleBCKOTO MyHUIIUTANTBHOTO parioHa CapaToBckoii obnactu B 2022
roay (mepedyeHs opranuzanuii npuseaeH B [Ipunoxenun 1).

IIpeamer uccaexoBanusi - co6op, o0oOmEeHne W aHaau3 HWHPOpMAIUU O
KAaueCTBE YCIOBUM OKa3aHWS YCIYr OpTaHW3alldsIMH KyJIbTYphl PTHIIEBCKOTO
MyHUITUNIAbHOTO panioHa CapartoBckodt obmactu B 2022 romy Ha OCHOBE
00111eT0CTyTHOM MH(OPMALIUH.

HUcrounukamu m meronamu cOopa uH(OOpPMAIMUM O KadyecTBE YCIOBHIA
OKa3aHUs YCIYT SIBISTFOTCSI:

1) ananu3  oUIMAIBHBIX ~ CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAIMOHHO-KOMMYHUKAIIMOHHOW ceTu  «VMHTepHeT», HHPOPMAIIMOHHBIX
CTCH/IOB U MHBIX OTKPBITBIX HHPOPMAIIMOHHBIX PECYPCOB OpraHU3aIINN;
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2) aHaJIM3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JIEATEIBHOCTH
OpraHW3allid U TOPSJIKY OKa3aHUs UMHU yCIyT B chepe KyIbTypHI;

3) ompoc morydaTenei yciyr.

Opranmzanus U mpoBeneHre coopa, 0000IIeHUS U aHAIN3a WHOOPMAITUH O
KaueCTBE yCIOBUM OKa3aHUS yCIyT OpraHU3alUsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTana.

Ha mnepBom »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPOIPHUATHS JIS
npoBeieHus coopa, 0000IICHUS U aHaIU3a HHPOPMAITMH, B TOM YHCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEeAYypY
cbopa, 00001IeHNs 1 aHaIKM3a UH(GOPMAIIMHU O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHMYECKOTO 3a/IaHus pa3paboTaHa M COTJIAacOBaHA OHJIAIH-
BEPCHS aHKETHI JJISI POBEACHUS aHKETUPOBAHUS MTOTyJIaTeNICH YCIIyT,

— pa3paboTaHbl MHCTPYKIIMH MPOBEJCHUSI aHKETUPOBAHUS;

— OCYIIECTBIIEH TIOWCK aJIpecoB CAMTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO cOOpaTh U 0600ITUTH HHGOPMAIIUIO O KAYECTBE
YCIJIOBUI OKa3aHUs YCIIYT.

Ha BTOpOM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KAaueCTBE YCJIOBHI OKa3aHUs YCIIYT.

Coop nHopManuu OCyIIECTBICH MYTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMi W  OoTOOpa HH(OpPMAIMK, pa3MEIICHHOW  Ha
opuIMaNbHBIX  calTaXx  OpraHu3anuid  KyJbTypbl B WH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEpHEeT;

® TMPOBEACHUSA OIPOCa PECIOHICHTOB-TONyYaTeNe YCIyr OpraHU3aIfii
KyJbTYPhI, PACIOJOKECHHBIX Ha TEPPUTOPHUU PTHIIEBCKOTO MYHHUIIUITAIIEHOTO
paiiona CapatoBckoil o0sacTu, BKIItOUEHHbIX B [lepedens, B Bo3pacte 14 u Goiee
JIeT.

[locne 3aBepuieHust stana cobopa HHPoOpMauuU OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCCHBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHAIM3 M WHTEPIpEeTalds TOJYYCHHBIX PE3YJbTaTOB, COJEPKaHHE KOTOPBIX
ONMKMCAaHbl B COOTBETCTBYIONIUX pazjeiax WHOOPMAIMOHHO-aHATUTUIECKOTO
oTyeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKUI
OTYET C BBIBOJIAMH U MPEIOKECHUSIMU.

HNrak, B HacTOsAmeM OTYETE TIPEJACTABICH aHAIW3  OOIIMPHOM
nHpopMarimoHHOW 0a3bl, oOOecreyuBarolel OIICHUBAHUE KayecTBa YCJIOBUU
OKa3aHMsl YCIYT OpraHU3alHUsIMH KYJIBTYPBl. A UMEHHO:

1) nmpoBeneH mojacyeT Oa/uIOB IO  MapaMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHW3alMH  KYJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH TPENOCTABICHUS YCIYT; JOCTYIHOCTh YCIyr IS
WHBAJIMIOB; JT00pPOXKENIATEIbHOCTh, BEXIJIMBOCTh PAOOTHUKOB OpraHU3aIldn
KYJbTYPBI; YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS yCIIYT;



2) pacCcUMTaHbl 3HAYCHUS MMOKa3aTesei 0000IIeHUs U aHaIu3a HHPOPMaIUH
0 KauecTBE YCJIOBHI OKa3aHUS YCIyT OPraHU3alUsIMU KYJIbTYpPHI;

3) o 3HaueHWsIM TOKa3aTelsl OCYIIECTBICHO PEUTHHTOBAHHWE YUYTCHHOTO
Kpyra OpraHu3anuu.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJIbTYphl PTHIIEBCKOro MyHHIMOAIbHOrO panoHa CapaToBcKoid o0mactu
nposefeH no ankete ([Ipunoxenue 2), pazpaboranHoii B coorBeTcTBUU ¢ [Iprkazom
Muntpyna Poccun ot 31.05.2018 Ne 344n «O06 yrBepknennn EnnHoro mopsiaka
pacyeTa MokKaszaTesei, XapakTEepU3yIOIIUX OOIIMe KPUTEPUU OILICHKHM KayecTBa
YCIIOBUM OKa3aHUs YCIYT OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblii OpSAOOK pacyeTa MOKa3aTeNei, XapaKTEPU3YIOIINX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTb MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTYphl
PrumeBckoro MyHuIMnaibHOro paiiona CapaToBCKO 00JacTH, OTOOpAHHBIX IS
cbopa, 00001IeHUs U aHAJIW3a UHPOPMALIMK O KAYECTBE YCIOBUM OKa3aHUsS yCIyT
OpraHu3alMsIMH KyJIbTYphbl, cocTaBuiia 1 125 pecrioH1eHTOB.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHM3alMsIX  KyJbTYphl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN caldT http://H-0-Kk.pd) A7 IpoBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BbimonHeHuto pabOT, NPUBICYEHBI COTPYJHUKH, HMEIOIIHE ONBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHMsl YCIYT OpraHUu3alUusIMH KYJIbTYpBbI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MuanMmaiabHoe
dakTHUyeckoe KoJunuyecTBo
Heo0XxoauMoe <
Ne HanmenoBaHue opranuzanumn KOJHYECTBO noJiy4areJei

€CIIOHIEHTOB KOIMHECTBO CIayr
p aHKeT * yery

MyHUIMTATBHOE YUPEIKICHHE KYIbTYPhI
1 «PTHILIEBCKAsA MEXIIOCEIEHUECKas 600 450 28003
IIEHTpaIbHas OMOIHOTeKaY

2 MyHUIMIIaIbHOE YUPEKIAECHUE KYIbTYPbI

. . 525 500 87762
«"opoacKO# KyJIbTYPHBIH LIEHTP»

Bcero: 1125 - 115765
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Cornacuo Pacnopsikenuto MunkyasTypsl Poccun ot 18.12.2020 Ne P-1681
"O Metoanueckux peKOMEHJALMIX 110 OpraHru3alii U IPOBEICHUIO HE3aBUCUMOM
OLIGHKHM Ka4yeCTBa YCJIOBUU OKa3aHMs YCIYT OpTaHHU3alMsIMH B chepe KyIbTyphl',
00BbeM BBIOOPOYHON COBOKYIMHOCTH PECIOHACHTOB (YHCIEHHOCTh MOJy4aTenei
yCIIyT, MOAJIeKAIIUX OMPOCY) JUIsl BBIIBJICHHS MHEHUS TPaKIaH O JACSITEIbHOCTU
OpraHU3alMU KYJIbTYpbl peKOMEHIyeTcs (GOpMUPOBATH AJIs KaXkKI0H OpraHU3alliuy B
3aBHCHMOCTH OT O0IIIel YUCICHHOCTH MOJTyvaTeNell yCIIyT B TCUeHHE KaJICHJapHOTO
rojia, NpeIIeCTBYIOUIEro oIy MPOBEICHUS HE3aBUCUMOM OLIEHKH.

Jlist momydeHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH IMOIyYaTeseu
YCIIyT Ka4e€CTBOM YCJIOBHUI OKa3aHMs yCIYT BCE OpraHu3alliy KyJIbTYphl MOTYT OBITH
paszieneHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesei ycayr, 4To
MO3BOJMUT JJIsi KaXJIOM OpraHU3allMh OIpPEAeNIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoco xoauvecmea amkem Ol NPOBEOEHUs.
He3a8UCUMOL OYEeHKU Kauecmaea YClo8uUll OKA3AHUS YCIye N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosnuecTBO mostyuaresen yciayr KosuuecTBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 uenoBek He meHee 100 u e 6osiee 600
[l || o 5000 mo 12 000 yenoBek He MmeHee 150 u e 6osiee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He Oonee 600
V || 6oxee 50 000 yenoBek He menee 500 u e 6osiee 600

** MakcuMaabHOE KOJMYECTBO PECTIOHIEHTOB OIMPENEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccuu N 675H.

11



2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO U TOPSAIKY ((popmMe), YCTAaHOBIEHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKTaMu OpTraHu3alMil  KyJIbTypbl PTHIIEBCKOr0 MYHULMNAIBHOTO paloHa
CapaToBckoi 00JIaCTH  HCIMOJNB30BaH HMHCTPYMEHTapHUil, PEKOMEHIOBAHHBIM
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Yemarnosenennviii HOpMAMUGHbLIMU NPABOBLIMU AKMAMU 00BeM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIMHUS ycTaBa OpPraHM3alUN
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBIe€HUs OpraHU3aIMH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATWYWXA TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHATHAX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPBbI, PACIOJI0KEHHBIMHU HA TEPPUTOPUM Prumenckoro
MYHUIMNIAJHLHOTO paiiona CapaToBckoii 001acTi

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3alMd KyJbTYypb», HauOOdbIIUN pe3ynbrar 94,6 oOanna Habpano
MYHUIUIIAIBHOE YUPEXKAECHUE KYIbTYpPbl «I OpOACKON KyJIbTYPHBINA LEHTPY.

CpenHee 3HaueHHUE 110 JAHHOMY KPUTEPHUIO cocTaBisieT 88,55 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KYJbTYphI» MO pe3yjibTaTaMm cOopa, 0000IIeHHUs U
aHanu3a MH(OpMaMM O KadyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KYyJBTYpbl Ha TEPPUTOPUU PTHIEBCKOr0O MyHHIMNAIBHOTO paiioHa CapaTOBCKOU
obnacTH, mpeacTasieH B Tabmauie 3.1.

Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CMynHoCmv uHgpopmayuu 0o
Op2aHU3aYUU KyIbmypbl»

HaumeHoBanue y4 HUSA Tokasarenn BN Peittunr
AMMCHOBAHUE yUpesie 11. | 12. [ 13 | kpur. 1 |'€
Cpennmii 6aa 895 | 75 98 88,55 -
2. MyHHIIMTIAIIbHOE YHPEKICHUE KYIILTYpbI «I"opoackoii 9% 9 97 94.6 1
KYJBTYPHBIN LIEHTPY»
1. MyHUIIMTIIANTIEHOE YUPEXKICHHUE KYJIBTYphl « PTHIIIEBCKAs 83 60 99 825 2
MEXIOCEICHYECKas IIEHTpaIbHasi OMOJIHOTEKa» '
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artenn 2.3. [lomns nosryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUN 2 PACCUUTHIBACTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoNbmUK pe3ynbrar 99,3 Oanra HAOpaIo MYHULUMNATBHOE YUYPEKICHHE
KyJIbTYphl «PTHIIIEBCKAs MEXKIIOCEIEHYECKasl [ICHTpajibHasl OMOINOTEKaY.

CpenHee 3HaueHUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 98,65 banna.

[Tonuelii pedTHHT 1O BTOpoMy KpuTepuio «KomdopTHOCTh yCiIOBUH
MPEeNIOCTaBIEHUsI YCIyr» IO pe3ylbraraMm cbOopa, oOO0OIIeHHs U aHajau3a
uH(pOpMAaIMU O Ka4eCTBE YCJIOBUHN OKa3aHUs YCIYr OpraHU3alUsIMHU KYJIbTypbl Ha
TEppUTOpUU PTuIIeBCKOro MyHUIUMNAIbHOTO paiioHa CapaToBckoidl oOnactu
MIPEICTaBIICH B Ta0OMIE 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmruocmo yciosuili npedocmasierust yciye»

IToka3ateau|UToro mo

HaunMeHoBaHuUe yupe:KIeHHUsI 2.1, | 2.3. | kpur. 2 PeiiTunr
Cpennuii 6ay 100 | 97,5 | 98,65 -
1. MyHuMnanbHOE yUpeKICHHUE KYIbTYphl «PTUIIEBCKAst 100 | 99 99,3 1

MEXKITOCeIeHYecKas IIeHTpasibHas OMOIHOTEKa

2. MyHuIMnaibHOE YUpeXaeHHE KYIbTYpbl «I 0poACKON KyIbTypHBINA
LEHTP»

100 | 96 98 2
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
mwiathopMamm);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHU B OpraHU3all1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuue B oOpraHu3anuu YCJIOBUH JOCTYIIHOCTH, MO3BOJISIFOLIUX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnvMpoBaHUE HAANHUCEH, 3HAKOB W WMHOM TEKCTOBOM U TpaduyuecKoit
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMEe ajJbTEPHATUBHON BEepCUM O(PUIMATBHOTO CaiTa OpraHU3alMHU B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCAYT JJIsi MHBaIWAOB (B % OT OOIIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaveHue nokaszaress 3.3 paBHO 3HAYEHUIO UHAMKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYMHOCTH yCAYr IS HWHBAJIUAOBY,
HaumOoJbIIUK pe3ynbTar 85,3 6anna HAOpaNO MYHULMNAIBLHOE YUYPEKICHUE
KYJIbTYPbI «I OpOJCKOUN KYJIBTYPHBIA LIEHTP) .

Cpennee 3HaueHUE N0 JAHHOMY KPUTEPHUIO COCTaBIIsIET 74 bana.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
KA4eCTBE YCJIOBUM OKA3aHHs YCIyI OpPraHHU3alWsAMHU KyJIbTypbl Ha TEPPUTOPUHU
AdnTaiickoro kpas, mpecTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

IToka3zarean HToro o

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6ay 50 80 90 74 -
2. MyHuuunaisHoe YHPEKACHUE KYILTYpbI «I"opoackoit 60 | 100 | 91 85.3 1
KYJIBTYPHBIH LIEHTP»
1. MyHuIunansHoe yupexxJIeHue KynbTypbl « PTHIeBCcKas 40 60 89 62,7 2

MEXIOCEIeHYeCKas IIEHTPpabHasi OMOIHOTEeKa»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTeIei yCciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TMOJy4YaTeNsl YCIYTH IpPH HEMOCPEACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeUnBaOIINX HEMOCPEICTBEHHOE OKAa3aHUWE YCIyI'M NpH OOpallleHUHd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YoBAETBOPEHHOCTh  JOOPOKENTATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOKENATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3alMHM COLMAIBHON
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIETCS B pe3yJIbTaTe OMpoca MojyyaTenel yCcuyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszaresns 4.3 paBHO 3HaYeHUIO UHAUKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTH PAa0OTHMKOB OPraHu3aluM KYJbTYpbl» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEPHIO «J00pOKENATENEHOCTD, BEKJIMBOCTH PAOOTHHUKOB
OpraHu3allud  KyJbTYpbl», HauOonbIUiA pe3ynpTar 99 6anrose HabOpaio
MYHULHNAIBHOE YUPEXKAECHUE KYIbTYpbl «I OpPOACKON KYJIbTYPHBIN LIEHTPY.

CpenHee 3HaueHUE 110 JAHHOMY KpUTEpHUIO cocTaBisieT 98,8 banna.

[TonHbIA pPEUTHHT MO YETBEPTOMY KpuUTepHuio «Jl0OpoxkenaTenbHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3alMd KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KAuyeCTBE YCJIOBUU OKa3aHHS YCIyT
OpraHU3alMSIMU KYJIbTYPhl HA TEPPUTOPUM PTUIIIEBCKOTO MYHUITUTIAILHOTO paiioHa
CapaToBckoii 007acTH TipeicTaBieH B Tadmie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Ky1bmypbi»

Tloxa3zatenn HToro mo

HanMeHoBaHue yupe:KIeHHs 41 | 42. | 43. | xpur. 4 PeiiTunr
Cpennuii 6aJu1 98 1995 | 99 98,8 =
2. MyHuuunaisHoe YHPEKIICHHE KYNBTYpbI «I"opoackoit 98 | 100 | 99 99 1
KYJIbTYPHBII LIEHTP»
1. MyHuIMnansHoe yupexxJIeHne KynbTypbl « PTHIeBCcKas 08 99 99 98,6 2

MEXIOCEJICHYESCKAs! IICHTPaIbHasi OUOJINOTEKa»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Hoka3zareasn 5.1. [lons  mosywareneid  ycCIyr, KOTOpPBIE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH moOJIydaTedeW YCIYr pPEKOMEHJIOBaTb OPIraHU3ALMIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIICHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HanOoOJbIUN pe3ynbTaT 98,8 banra Habpamu 00 OpraHU3ANNHA: MYyHHUITUTIATHHOE
YUpEXKACHUE  KYJIbTypbl  «PTHIIEBCKas  MEXKIIOCEIEHYECKass  LIEHTpajbHas
OMOIMOTEKa» U MyHULIMIIAJIBHOE YUPEKIECHUE KyIbTYpPhI «I 0pOACKON KyIbTYPHBIH
LEHTPY.

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraMm cOopa, 00001eHuss u aHaian3a HHGOPMaIUU O
KAueCTBE YCJIOBUM OKAa3aHUS YCIyl OpPraHU3alUsIMU KYyJbTYpbl Ha TEPPUTOPUHU
PrumeBckoro mMyHununaibHOro paioHa CapaToBCKOW 00J1aCTH MPEJCTaBIEH B
tabmurie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmsb yCao8uamMu OKA3AHUS YCLY2»

HaumeHoBaHue ydupexaeHUs Hokasarean Hroro mio Peittunr
YIpena 51 | 52. | 53. | kpur.5
Cpennuii 62,11 99 98 99 98,8 -
1. MyHUIIMnanbHOE yUpEKICHUE KYIbTYphl «PTUIICBCKAs 99 98 99 98,8
MeEXKITOceIeHYecKas IIeHTpaibHasi OMOIHOTEeKay 1
2. MyHuuunaisHoe YHPERIICHHE KYNBTYpbI «I"opoackoit 99 98 99 98,8
KYJBTYPHBIM LIEHTP»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA YCJIYI OPraHM3auMsMH KYJbTYPbI Ha TeppuropuM PrHiesckoro
MYHULIMNAJIBbHOTO0 paiiona CapaToBckoii 001acTu. PeiiTHHT opraHusanuii

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJIbTYpbl Ha TEPPUTOPUU PTHUIEBCKOTr0 MyHHMIIMIIAIbHOrO paiioHa CapaTOBCKON
o0nacTu, MyTeM arperupoBaHusl CBEJICHBI B €JMHOE 1IEJIOE.

Paccuntano juis kaxoil opraHu3aly 3Ha4€eHHe UTOrOBOTO MOKAa3aTes, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

HaunOounbiiee konmuyecTBO 0ayuioB MOJYYHIIO MYHULHUIIAIBHOE YUPEKIACHHUE
KyJIbTYphl «I 0OpoACKON KyJIbTypHBIN LeHTp» — 95,14 6anna. Ha BTOpom Mecte —
MYHULIUNAIBHOE YUYPEXKICHUE KYyJIbTYypbl «PTHIEBCKas MEXKIIOCEICHYECKas
IeHTpaabHas oubnuorekay — 88,38 banna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBAa YCIOBHUM OKa3aHUsA YCJIYT
YUPEKICHUSAMU KYJIbTYypbl PTHILIEBCKOr0O MyHUIIMNAIBHOTO pailoHa CapaTOBCKOM
0o0JIaCTH PAaCCUMUTHIBACTCA KakK cpeaHee apuMeTHuueckoe 3HAYCHHE HTOTOBBIX
nokKaszarejied BCEX OpraHu3aluil KyJbTyphl, MNPUHSBIIMX Yy4yacThUe B cOope,
00001IeHnd W aHanu3e HWHGOpMAalMM O KAaueCTBE YCJIOBHM OKa3aHUs YCIyT
OpraHu3alysIMH KyJIbTYpbl U cocTaBisieT 91,76 banna.

Sk:ZSn/N

NToroBelii peHTUHr MO WTOrOBOMY IOKa3aTeIl0 MO pe3yjbTaraMm cOopa,
00001IeHnsT U aHanmu3a HMHPOPMAlUM O KA4yeCTBE YCIOBUM OKa3aHUs YCIyT
OpraHu3alysIMHU KyJIbTYpbl PTHIIEBCKOrO MyHUIMIIAIBLHOTO paiioHa CapaToBCKOM
o0J1acTH mpeJcTaBieH B TadauIe 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, ob6obuenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
KyIbmypul Ha meppumopuu Pmuwesckozo mynuyunanvrnozo pationa Capamosckoii
obaacmu

Kpurtepun
ot
SIS |8 |ag|,.2 8
=S| @ = ESl S| 3
S| S K& Q o > =
=2l 5g 5 = Sl &
A2l 59| 5 A=l ES| 8
S| o = o| E 2| E =
e 2|l ™s S el 23| S B
HaumMeHnoBanue yupe:kaeHust E E = E E E E el g é’ J: S
gl EE/ S8 25|82 3| &
o &4 Z| fo|lExE| A
Ec|les|EE|l22|dE| ©
Cz|l&E | 2Rl E&| E
B 22| o © = X = =
— > 528 = ; >R e
= N = Lo =
2| = . < 2| E
Ml | =
Cpennuii 6aj1 88,55(98,65| 74 | 98,8 | 98,8 (91,76 -
2. MyHULIMIIansHoE yupexaeHue KyabTypsl « 0poacKoi
yHat YHUPOIICHUC KYILTYD PO 94,6 | 98 |853| 99 |988 9514 1
KYJIbTYPHBIH IICHTPY
1. MyHUIMnagpHOE eXXIeHNe KYIbTYphl «PTHIIEBCKas
YHAL YHUPEHI YIIBTYD H 82,5 | 99,3 | 62,7 | 98,6 | 98,8 (88,38 2
MEXKITOceIeHYecKas IIeHTpasibHas OMOIHOTEKay

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHgopmayuu o Kavecmee YCI08UU OKA3AHUS YCIYe OpPeaHu3ayusaMu KyJIbmypol
Pmuwesckozo mynuyunanvrnozo pationa Capamogckoii ooracmu

MyHHIMIIANBHOE YUPEKACHUE KYIbTYPbI _ 95 14
«l'opozckoi KyJabTypHBIN LIEHTP» ’

MyHHIIUTIATBHOE YUPEKICHUE KYIBTYPBI
«PTHIEeBCcKas MEXIIOCEIEHUECKast - 88,38
[eHTpaIbHask OMOTNOTEKA
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

PesynbraTel cOopa, 06001meHns n anaau3a nHGOPMAITIH O KAa9eCTBE YCIOBHMA
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIIyT OpPTaHU3AIUSIMU KyJIbTYPhl Ha TEPPUTOPUHA PTHIIEBCKOTO MYHHIIMIIAIIBHOTO
paitona CapartoBckoii oOnacTu (cpeaHuil 0ayul UTOTOBOTO TMOKa3aTess MO BCEM
opranuzanusam — 91,76 6anna).

BricokuMu orieHKamMu ObUTH OTMEYEHBI CIAEAYIOIINE KPUTEPHUU:

- kputepuit 2 «KombopTHOCTS yclioBHil mpemoctaBieHus yciayr» (98,65
oanna),

- kputepuit 4 «JloOposxenaTenbHOCTb, BEXKJIMBOCTh PAOOTHUKOB OpTraHU3AINH
(yapexaenus)» (98,8 banna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUAMU OKazaHus ycmyr» (98,8
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJIEM B
JeSITEIbHOCTH OPTaHU3aIlNi CBA3aH C OTKPBITOCTHIO U IOCTYIMHOCTHIO HH(OpMauu
00 opranu3zauu (kpumeputi 1 — 88,55 banna), TOCTYITHOCTBIO YCIIYT JIJISI UHBAJIHMJIOB
(kpumepuir 3 — 74 6anna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE yCIOBUI OKa3aHUs yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U MOPSIKY (hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwJIaM pa3MelnieHusl Ha O(UIMAIIBHOM CaiiTe OpraHU3aldd KYJIbTYphbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "O0 yrBepkeHUH TpeOOBAHUN K COAECpPKAHUIO U (hopme
NpPEeNIOCTaBIEHUsT HHQPOPMALMM O JEATEIbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OopraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX MHBAJUAAM I0JIy4aTh YCIYyTH HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJIbTYphl PTHIIEBCKOro MyHHIMIAIbHOrO panoHa CapaToBCkoM o00JacTu
SABJISIFOTCSL:

- COBEpPIICHCTBOBAaHUE  pabOThl  CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOEBPEMEHHOE OOHOBJICHME W HANOJHEHHE HEOO0XO0AMMON HH(popManuend B
COOTBETCTBUM C MpaBWIaMH pa3MElIeHHUs Ha OQUIHUAIBHOM CaldTe B CETH
"NuTepHer" u oOHOBIEHUs MH(poOpMaluuu 00 OpraHU3alUuu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKAHUIO U Popme
OpeloCTaBleHUus UHGOpPMalUUMU O JIEATENBHOCTH OpTraHu3alUid  KyJIbTYpBI,
pa3MeIleHHON Ha 0(MIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepajbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPAaBIICHWS W OpraHU3alUN
KyJbTYpbI B ceTH "'MHTEepHeT",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaLUU, ONPEJEICHHE TEPUOJUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS] IaHHBIX HA CaliThl OPraHU3aluil KyJIbTYypHI,

- IOBBILLIEHUE KOM(OPTHOCTH YCIOBUN OKa3aHUs YCIAYr, B TOM YHCIE
obOyuatomuxca ¢ OB3 u uMHBanuaA0B, 000Opy/lOBaHUE MOMEIICHUNA OpraHU3alMii
KyJIbTYpPhl M MPHUJIETAIOMMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
WHBAJIMJIOB, OOECHEYEeHHE B OPraHM3alMsIX KyJIbTYypbl YCJIOBHHM JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAJIUAAM [10JIYy4YaTh YCIyTH HAPABHE C APYTUMU;

- aKTUBM3AIMs B3aUMOJECHCTBHS C OOILIECTBEHHOCTHIO U (POPMHUPOBAHUE Y
noJiy4aresied ycinyr NPHUBBIUKM MONy4YeHUss MHGOpMAIMM Ha cailTaXx U CTEeHJax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIIEHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIIETBOPEHHOCTH NOJIyYaTENEN YCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX IMOJb30BaTEICH CaNWTOB OpraHu3anui
KYJbTYpPBbI, CIIOCOOCTBOBATh BOCHUTAHUIO HH()OPMAITMOHHON KYJIbTYpPHI.
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8. IlpenuioskeHnst U 3aMeYaHHMs NMOTpeOUTes el YCayr Mo YJIy4lIeHHIO
YCJIOBHI OKa3aHUSl YCJIYI B OpPraHu3alusix KYJbTYpPbl HAa TepPppPUTOPHHU
PTHineBCcKOro MyHHMIIMNIAJIBHOTO paiiona CapaToBckoi 00J1aCTH

HanmenoBanue
IMpennoxenus u 3ame4anusi
OpPraHM3aunu
1. MyHunumnansHoe Bosibiiie KHUT ¥ TEPUOTUKHU
VUPEKICHUE KYJIbTYPBI BoJbiie HOBO JIMTEPATYPBI
«PTHmeBckas Bonbiie punancupoBaHus Ha TPUOOPETECHUE KHUAT
MEKIIOCEIIEHUECKAs INomonHeHue OMOIMOTEKU HOBBIMH U3IAHUSIMU

LeHTpanbHas onbmuoteka» |lIpennararo padouwmii neHp HaunHaTh ¢ 9-00.
Pacmmpenue noanvucHbIX n3aaHui

YAy4imuTh KOMIUIEKTOBAaHUE KHUT

Xo4eTcsl BUJETh COBPEMEHHYIO OMOJIMOTEKY, C XOpOoIIeh
MeOebl0, XOPOIIMM PEMOHTOM

UtoO0BI Jydie (PMHAHCHPOBAIN HAIIK OUOIMOTEKH

2. MyHununaabHoe Xotenock Obl 00JbILIE MEPOTIPUATUIN HA yIULIE
YUPEKIAEHUE KYIbTYPbI ObyctpouTts dotie

«['oponckoit KynbTypHbI | OTpEMOHTHPOBATH TyaJleT

LEHTP» Pabora B BbIXO/HbBIE

Cmenutb rpaduk paboTsl
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Ipuao:xkenue 1. lepeuenn

OpPraHu3anuid KYJbTYPbI

Prumenckoro
MYHUIMIIAJLHOrO paiiona CapaToBckoil 00JacTH ISl NpoBeaeHusi cOopa,
00001IeHUA U aHAJM3a HHGOPMAUU 0 KaYeCTBe YCJIOBUI OKa3aHUA YCJIYI B

2022 rony
Ne | IlosiHoe Ha3BaHue Anpec (017 (0] Tenedon . Caiir
n/n OpraHu3anuu OpraHu3alnMu | pyKOBOJIHUTEJs no4Ta
MyHunmnaibsHoe 412031
YAPEAJICHHC KyILTYPRI CaparoBckas ['ymentok rtishevo | https://m
«PrurmieBckast 8 (84540)| .
1 001acTh, T. TarbsiHa lib@ya [ukrmcb.r
MEXIOCeJIeHYeCKast 4-11-64
Prumeso, yn. A. | BennamunosHa ndex.ru u/
IEHTpaJIbHAS Ipomosa. 1. 5
OnOIMOTEKA» P o
412031, http://xn-
MyHununagbHoe CapatoBckas MocKkBruEEa o
5 |ydpeRIEHHE KYTBTYpbI 0071aCTh, T. Cremmana 8(84540) gkC_rt@ dtbbjoks
«["opoxackoit Prumeso, yi. AJILGCOTORHA 4-33-92 | mail.ru amsibzb
KYJIbTYpHBIN HIEHTp» | JKene3HoopoxHas, p N--D1ai /
.70 A P
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mailto:gkcrt@mail.ru

IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmelIbHOCHU OpPZAHU3AUUL, HO U YAYYUIUMDb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHu3alMM, YTOObI NOJYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM CaiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHCOB (I0a4HU 3J1eKTPOHHOI0 00paleHHs/5Ka100/IpeIJ10KeHUI, 3aTIHCH HA
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHI0BaTh, €ClIi Obl ObliIa BO3MOKHOCTH BBIOOpA OpraHU3aLnm)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs

I/IH(l)OpMaHI’IH 0 KayecTBe yC.]'lOBI/Iﬁ OKa3aHuM yCJIyF OpFaHl/I3aIII/IHMI/I KVJbT p])I
— N ] — ] — N « — N “ — N “
- o o o (g\] (g\] (g\] e e en en < A A - w w un w = A
2 2 4 | = v 2 | o= 2 2 A | = 2 2 A | = 2 £ 2 | = | B
= = = = = = = = = = = = = = = = = = = |4 2
< 3} 3} = 3} < =y < < 3} e 3} < 3} =) 5] 5] < 2 |28
HanmeHoBaHNe OPraHU3aAl UK Sl 5§12 5§ 8§/ 2| 5|5 | 8/ 5| &§|&58 | 8|/§8 | 58| 85| 2|8
2| 8| 8|5|§|8|5 & 8| & £ E|E|E|E|2|/8|/8 /&8:£¢8
2| 2| 2| 2| 5| 8 | 2| 5| 5| 8|2 B E|E| || B E|E| 2B
= == == =R R = I = I = == B = I =
Cpennuii 6as 89,5| 75 | 98 88,55/ 100 |97,5(98,65| 50 | 80 | 90 | 74 | 98 [99,5]| 99 [98,8| 99 | 98 | 99 |98,8 91,76
1. MyHUIIMTTAJIBHOE YUPEXKIACHUE
KynbTypEI «PTHIICBCKas 83 | 60 | 99 (82,5100 | 99 [99,3| 40 | 60 | 89 |62,7| 98 | 99 | 99 |98,6| 99 | 98 | 99 |98,8 88,38
MEKITOCEICHYCeCKasl IEHTPaIbHAS
onbmauoreka»
2. MyHununansHoe yupexxaeHne
KynbTypbl «"opoackoit kyneTypHbiid | 96 | 90 | 97 [94,6 (100 | 96 | 98 | 60 | 100 | 91 |85,3| 98 | 100 | 99 | 99 | 99 | 98 | 99 |98,8 (95,14

LEHTP»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IIEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HawmmenoBanue opranuzamui: MyHUIHIATBHOE YIpEXKIeHUE KYIbTYPhI «PTHIIEBCKas MeXIOCceIeHYecKas IIeHTpaibHas ONOIMoTeKa»
Peruon: CaparoBckas o0iacth

Anpec: 412031, CaparoBckas o0yacTh, r. Prumieso, yi. A. I'pomosa, 1. 5

®.1.0. pykoBoaurens: I'ymentok Tarbsina BeanamuHoBHA

Konrakrhslii Tenedon: 8 (84540) 4-11-64

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 82,5
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HHPOPMAMOHHBIX pECypCax, ee 83

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 60

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99
pa3MelIeHHOH Ha MH()OPMAalMOHHbBIX CTEHJaX B OMEIICHUH OPTaHU3aIlNK KyJIbTyphl, Ha O(HINaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 62,7
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 89

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10B/J€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 88,38 (2)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTH HHGOpMannu 00 opranusanun'':

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH(OPMALINH O ASITETHHOCTH OpTraHU3aINH KyJIbTYpPhI, pa3MENIeHHON Ha o(puInatbHOM
caiiTe opranu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepkaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTAHOBICHHOMY TpeOoBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnN TpeOOBaHUI K coaepkaHuIo u GopMe MpeaocTaBieHns HHpopMayu o
JeSITeNIbHOCTH OPraHU3alii KyJIbTypbl, Pa3MELIEHHON Ha O(hUIINaTIbHBIX CAWTaX YIOJIHOMOYEHHOTO (peepalbHOIO OpraHa UCTIOJIHUTEIBHOM BIaCTH, OPIaHOB
rocyJapcTBeHHOH BiacTh cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIPaBIICHHsI U OpraHu3aluii KynbTypsl B ceTd "MHTepHet". s ycTpaHneHus
BBISIBICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- KOHTaKTHBIE TeIe()OHBI, apeca JIEKTPOHHON IOYTH YUPEAUTEIS/yupeaAuTene

- aJipec caifta yupenuTens/yupenuTenei

- pesxuM, TpaduK padOTHI OPTaHU3AINA KYIbTYPHI

- MIepeUYCeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMU JIOKYMEHTOB O TIOPSJIKE MPeI0CTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX [TPABOBBIX AKTOB, YCTAHABIMBAIOUINX IIEHBI (Tapu(bl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeYeHUEe MPEJOCTABICHHUS YCIIyT

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCIOBUH OKa3aHHs yCIyT

- IUTaHBI IO YIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTyphl (110 YCTPaHEHHIO HEAOCTATKOB, BRIABICHHBIX 110 ntoraMm HOK)

Ha odunmansHOM caiiTe opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAIMHU YCIYyT U UX
¢dysaxmonupoBanue. Heo0xoammo obecniednTsh PyHKIIMOHUPOBAHUE CIEAYIONEH HH(DOPMAIIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBHS C MOTyJaTeNsIMU YCIIyT:

- BJIEKTPOHHBIX CEPBHUCOB ((popma IS 1MoJauH HIEKTPOHHOTO OOpalieHus (3Kaio0bl, MPEI0KEHMS ), TIOTYYCHHS KOHCY/IbTAIUU 110 OKa3bIBAEMBIM YCJIyTaM U UHBIX) WIH
paszena "Yacro 3agaBaeMble BOIPOCHL"

- TEXHMYECKOW BO3MOKHOCTHY BBIPAXKECHUS TIOTyYaTeNIeM YCIIYT MHEHHSI O KA4eCTBE OKa3aHUs YCIIyT OpraHn3anuell KyabTyphl (HaTM4re aHKETHI IS OTIPOCa TPaKIaH K
TUIEPCCHUIKU Ha HEe)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'

B xone o0cnenoBaHus BRISBIEHO, UTO MIOMEIIIEHUS OPraHU3aIH KYJIbTYPHI U MIPHIIETaroIas K Hell TeppUTOpHs HEJOCTaTOYHO O0OPY/IOBAHEI C YIE€TOM JOCTYITHOCTH JJIsI
nHBaIMI0B. Heo0X01uMo 00eCIeunTh CISAYIONINE YCIOBHSI JOCTYITHOCTH:

- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB

- CMEHHBIE Kpecla-KOJSICKU

- CIIETIMAITEHO 000PYIOBaHHBIE CAHUTAPHO-TUTUEHUIECKUE TIOMEIIIEHUS B OpTraHU3aluN KyIbTYPBI

B opranuzanyu KynbTypbl HEJJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISFOIINX WHBAIHIAM TIOJIy4aTh yCIYyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOX0IUMO 00€CTIeUnTh
B OpTaHU3AIUHU CIIETYIONIUE YCIOBUSI:

- ny0nupoBaHue )i HHBAJIMIOB 10 CIYXY M 3PEHHUIO 3BYKOBOM U 3pUTEILHON MH(POPMAIHH

- TyOnupoBaHHe HAAMUCEH, 3HAKOB U MHOW TEKCTOBOH U rpadniyeckoil MHPOPMAIIMK 3HAKaMH, BHITTOTHEHHBIMH pesibe(HO-TOUYeYHBIM IpudTOM bpaiins

- BO3MOKHOCTb MPEJI0CTABICHUS MHBAIUIAM I10 CIIyXY (CIyXY U 3PEHHI0) YCIYT CypIAONepeBoIurKa (TU(IIOCYPIOTIEPEBOTIHKA)
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIN3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYHIECTBJIEHUA JEATEJIBHOCTHU OPT'AHU3AIIUU KYJIBTYPbI

HaumenoBanue opranuzanuu: MyHUIIMTIATBHOE YUpEKIECHNUE KYJIbTYPhl «I OpOJACKON KYJbTYPHBIM IIEHTP»
Peruon: CaparoBckas o0iacth

Anpec: 412031, CaparoBckas 00sacTs, r. Prumieso, yin. XXenesnonopoxnas, a. 70 A

®.1.0. pykoBoaurens: MockBrnuéBa Ceriiana Anp0epToBHA

Konrakrthslii Tenedon: 8(84540) 4-33-92

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 94,6
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH PAaBOBBIMU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 97

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 98
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 96

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 85,3
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 100
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 91

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyph"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 95,14 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBITOCTH M JOCTYNHOCTh HHGOpManuu 00 opranu3anum'':

B xone cbopa, 0600meHus u anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(OPMALINH O AESITETHHOCTH OpTraHU3aINy KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3aliy KyJbTyphl B ceTr "MHTepHeT", ee coaepkaHuio u nopsaky (hopme) ee mpeaOCTaBICHHUS, yCTAHOBICHHOMY TpeOOBaHHAM NpuKaza MUHUCTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaoCcTaBICHUS HHHOPMAIH O
JESITeIIbHOCTH OPraHU3alii KyJIbTYpPbl, Pa3MELICHHON Ha OpHUIIMATBHBIX CaiTaX YIOJIHOMOYEHHOIO (elepalbHOr0 OpraHa NCIIOIHUTEIbHOM BIacTH, OPraHOB
rocyJapcTBeHHOH BiacTu cyObekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYIPaBIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MuTepHeT". s ycTpaHeHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3alyy, B YaCTHOCTH:

- PeLICHUs YUpeIuTessl O CO3AaHNU OPraHN3allK KyJIbTYPbl U HA3HAYCHUH €€ PyKOBOAUTENS

- IOJIOXKEHUS O pUIHaIax v NpeAcTaBUTEIbCTBAX

- ®UO 1 JOMKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MTOIpa3AeTeHIH U PUINATIOB

- MIepeUYCeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMU JIOKYMEHTOB O TIOPSJIKE MPeI0CTaBICHHsI yCIyT 3a TUIaTy, HOPMAaTUBHBIX MPABOBBIX AKTOB, YCTAHABIHMBAIOUINX IIEHBI (Tapu(bl) HA YCIIyTH

Ha odumnmansHOM caifTe opraHu3aiy KyJIbTypbl OTCYTCTBYET HH(OpMALus O JUCTAHIIMOHHBIX CII0CO0axX B3aMMOACHCTBUS C IOMYYaTeISIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecrieunTs GYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C TIONTyYaTeISIMH yCITyT:

- TEXHUYECKOW BO3MO>KHOCTH BBIPKEHUSI ITOTy4YaTeNIeM YCIyT MHEHHSI O Ka4yecTBE OKa3aHUsl YCIYT OpraHu3aliel KyJabTyphl (HaJHYle aHKEeThI U1 OTpoca MpakJaH Ui
TUIEPCCHUIKU Ha Hee)

Ilo pesyabTraTam oueHkn kpurepus "JocTynHocTh yeayr 1jisi HHBAJIUAOB'

B xoze oOcneioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AINU KYJIbTYPhI U MPHUJIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPY/I0BAHBI C YIETOM JOCTYITHOCTH JUISI
nHBanua0B. Heo0xoaumo obecneunTs ClieayIomue yCIOBHS JOCTYITHOCTH:

- BBIJICJICHHBIE CTOSIHKU Il aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIU0B

- CMEHHBIE KpeCa-KOJISICKU

B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX WHBAJIMAAM I10JIyYaTh YCIyTd HapaBHE C JPYTUMH, B YAaCTHOCTH HEOOXOANMO 00ECTICUHTh
B OpTraHU3alliu CIIEYIOIIIe YCIOBU:

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPraHU3aluy KyJIbTYpPbl, IPOILICAIIUMHA HE00X0uMoe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COIIPOBOXKACHUIO HHBAIUIOB B
MOMEIIEHUSIX OPraHU3aLMH KyJIbTYPbl M Ha MIPUJIETatomeil TEppUTOPUH

38



